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Customer challenges:

• High expectations by top management on 

successful product launch

• Requires extensive detailed pre-planning of 

treatments between hospitals / patients / 

production

• Short shelf-life results into extreme time-

pressure for deliveries involving a high 

spend on logistics

• High value and tailor-made therapies 

requiring compliant and stringent quality 

solutions 

DHL Group solution:

End-to-end offering using capabilities in DGF 

and DSC Business Units including e.g.:

• White glove, mission critical specialized 

services 

• 24/7/365 dedicated Life Science 

experts

• Chain of custody monitoring & intervention 

and real-time visibility 

(GPS tracking, temperature, tilt, etc.)

• Global scalable solutions to cater to 

expanding patient needs 

Use case: Delivering innovative life-saving Radioligand 
cancer therapies within 24 hours

1000+
shipments

Customer currently being ramped up with high growth and scaling opportunities in 
coming years:

11
countries and growing
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