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AS THE WORLD CHANGES, 
LOGISTICS ADAPTS
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Strategy 2025 has 
successfully 
navigated us 
through these 
turbulent times
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FIVE MAJOR TRENDS ARE SHAPING THE LOGISTICS INDUSTRY

GLOBAL TRADE E-COMMERCE DIGITALIZATIONCLIMATE CHANGE EVOLVING WORKFORCE



IN STRATEGY 2030, WE STRENGTHEN 
WHAT IS WORKING WELL
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Connecting People. 
Improving Lives.

Purpose Respect & ResultsValues
Excellence. 
Simply delivered.

Customer 
Promise
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RESILIENT SUPPLY CHAINS ARE DESIGNED, 
BUILT & OPERATED BY RESILIENT PEOPLE
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BOTTOM LINES 
ARE 

EVOLVING

FOUNDATION 
IS 

STRONG

POWERED
BY 

PEOPLE

RESILIENCE
ENABLES
GROWTH
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DIGITAL 
BY 

DEFAULT
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