
Combining country-specific expertise with global capabilities to manage 
and optimize all customs clearance procedures globally

CUSTOMS & COMPLIANCE 
SOLUTIONS

TYPICAL BUSINESS CHALLENGES

• Complying with local regulations with full efficiency

• Customs clearance prioritized by criticality and tailored to customer needs

• Achieving transparency in all customs clearance processes

• Minimizing import & export exceptions

• Benefitting from unrivalled expertise

• Reducing overall costs

• Data security

Aerospace and aviation supply chains are typically time sensitive. Whether shipping standard parts or dangerous goods, 

aerospace and aviation partners require fast and consistent customs clearance, compliant with all local regulations. 



Customs Control Tower

DHL SOLUTION

This solution enables coordination and control of international customs clearance activities, applying DHL’s expertise in both military and 
civilian brokerage. DHL can advise partners on the most efficient pathway according to their commercial needs, ensuring time-critical 
clearance to eliminate disruption to business flows. Each control tower is tailored to unique customer needs and may include upstream 
compliance management, import/export license management, harmonized system (HS) classification, maintenance of master lists and import 
bookkeeping, and more.

SOLVING YOUR BUSINESS CHALLENGES

MANAGING AND OPTIMIZING ALL CUSTOMS CLEARANCE PROCEDURES GLOBALLY

CUSTOMS & COMPLIANCE 
SOLUTIONS
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✓ Complying with local regulations with full efficiency – Governance 
and assurance of compliance with trade law and customs procedures 
in each country; identification of the most efficient pathway inline 
with business flows

✓ Customs clearance prioritized by criticality and tailored to 
customer needs – Smooth, optimized customs clearance planned 
according to criticality and individual customer needs  in order to 
improve demand planning, reduce delivery lead time, optimize 
logistics networks, and reduce inventories 

✓ Achieving transparency in all customs clearance processes – 
Declaration transparency to reduce compliance risks; management 
of goods in customs and in transit; one global logistics partner with 
expertise and experience; single point of contact; transparent 
management of all DHL cross-border customs brokerage

✓ Minimizing import & export exceptions – Manage and reduce 
the risk of inspections, shipment delays, and other customs 
entry and exit exceptions

✓ Benefitting from unrivalled expertise – Tap into the expertise 
and knowledge of the DHL global network; continuous updates 
and insights regarding evolving landscape of sanctions and 
regulations

✓ Reducing overall costs – Effective customs management in 
each country of operation lowers overall supply chain costs

✓ Data security – DHL complies at all times with the high industry 
security requirements and protects business critical customer 
data and information

KEY BENEFITS FOR YOUR BUSINESS

CENTRALIZED

Single global visibility 
platform with global 
terms and rate cards, 
with centralized KPIs 

and reporting

PEACE OF MIND

One reliable and secure 
global partner

EXPERTISE

Single regional or global 
point of contact with 

experts in each country

CONTROL

Time-critical, consistent 
clearance with 
transparency
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