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INTRODUCING OUR EXPERTS…
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Let you know how 

we are preparing

Outline what you 

need to do to 

ensure you’re 

ready

Answer any 

questions you 

may have

Bring you up to 

date on the latest 

situation 

regarding CDS

THE PURPOSE OF THIS SESSION IS TO…
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WHAT’S THE LATEST SITUATION WITH CDS? 
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UK IMPORTS

1 October 2022

UK EXPORTS

1 April 2023
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WHAT CHANGES IS CDS BRINGING?
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It’s basically a change

in IT system for making 

UK customs declarations: 

From CHIEF to CDS

We’ll also need to enter 

additional data:

Including Incoterms and 

place
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HOW ARE WE PREPARING?
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We have upgraded our systems 
and are running CHIEF and CDS 
concurrently

We’ve been using CDS for 
shipments between the UK and 
Northern Ireland, and NI and the 
rest of the world, for more than 18 
months

Our teams across the UK are fully 
trained on CDS and ready for the 
switchover on 1 October!

WE ARE READY! 
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HOW DO YOU NEED TO PREPARE?
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Register for CDS 

using your HMRC 

Government 

Gateway account 

This gives you access 

to your CDS Financial 

dashboard

Set up a new Direct 
Debit for your Duty 
Deferment 
Account 

If you are an importer of 

goods in to the UK and we 

handle your customs, share 

your new CDS Customs 

Guarantee details with us, 

and any new CDS special 

procedures (if you have any) 

urgently:

If you are a UK importer and run your own 

Deferment Account and we handle your customs:

Authorise DHL 
Global Forwarding 
to use your Duty 
Deferment 
Account in CDS

1
2

IF WE DON’T HANDLE YOUR CUSTOMS FOR YOU, SPEAK TO YOUR CUSTOMS BROKER AS SOON AS POSSIBLE. 
ALTERNATIVELY, FOR MORE INFORMATION ON OUR SERVICES, CONTACT CDS.QUERIES@DHL.COM
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https://www.gov.uk/guidance/get-access-to-the-customs-declaration-service
https://www.gov.uk/guidance/set-up-a-direct-debit-for-a-duty-deferment-account-on-the-customs-declaration-service
https://surveys.dpdhl.com/xbzolmrbkd?l=en
https://www.access.service.gov.uk/login/signin/creds
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HMRC: How to subscribe to the 
Customs Declaration Service (CDS)

HMRC: How to set up a standing 
authority on the Customs 
Declaration Service (CDS)
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THANK YOU
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Q & A

If you have any further questions, contact your 
usual Account Manager or Customer Service 
Representative, or email us at 
cds.queries@dhl.com
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THANK YOU


