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KAYECTBOTO
E OTTOBOPHOCT HA BCEKW

NOJIMTNKA HA DHL EXPRESS MO KAHECTBO

KaTo cBeTOBEH Nnaep B EKCNPECHUTE NOrMCTUYHIN YCNYTI, HUe ce
CTPEMVM KbM MeYyenunsLl PbCT Ypes hoKyC BbpXy Ka4ecTBOTO, KaTo
e)Xe[IHeBHO NpeaoCcTaBsAMe Ha CBOUTE KNTMEeHTU Hali-gobpaTa ycnyra Ha
nasapa.

KaTo cepTudmnuympaHn MeXxayHapogHN CneynanmncTu, Hue nonarame
ycunus ga npegocTaBsiMe OT/IMYHO Ka4yecTBO, CTPUKTHO cliefBaliku
rno6anHuTe onepartuBHu npoueaypm (Global SOP) v nopgaobpKaiku
BMCOKaTa NPOAYKTMBHOCT Ha ,,lofiiMaTa )Xb/iTa MallnHa“.

Bcnykm HMe cMe 6@3yMHO OPMEHTUPAHUN KbM KJIMEHTUTE 1 HallaTa uen
€ [0a NpaBuM HellaTa NPaBUIHO OT NbPBUS MbT, KAaTo Npuiarame
NpUHLUNNTE N n3non3same NHCTpyMeHTuTe Ha First choice, 3a oa
npenocTaBsAMe OTNIMYHO Ka4eCTBO U HEMPEKbCHATO fa ce nogobpasame
BbB BCSAAKA 0611aCT, BCEKU OeH.

HarnacaTta Bceku aeH Aa 6bae HalnAaT Hali-a06bp AeH He HU MO3BONABA
[a JonyCcHeM JOpPU U eguH KNNEHT Aa 6be pa3oyapoBaH.

Heka 3aegHo paboTuM 3a n3nbfiHEHME Ha HaleTo obewaHne ,,Excellence.
Simply Delivered“ n ga nOMHMM, 4e Ka4eCTBOTO — TOBa CMe a3 1 Tu!
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Insanely Customer
Centric Culture
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