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DHL eCOMMERCE

DHL DUTY & TAXCALCULATOR

The DHL Duty & Tax Calculator tool is our fully scalable, easy-to-use
digital solution that provides shoppers the ability to prepay all

duties, taxes and fees to over 200 global e-commerce markets.

SIMPLIFY TRANSCATIONS WITH INTERATIONAL
CUSTOMERS

If you're an e-commerce retailer who sells to consumers
in other countries, you know international transactions
can be complicated —for you and your customers. With
the DHL Duty & Tax Calculator, provide the total cost of
purchase to consumers with all duties, taxes and
shipping costs included.

BENEFITS TO CUSTOMERS

Localized experience for shopper’s ease-of-mind
100% visibility to fully landed cost

Easy and fully informed purchase decision

Fast shipping with no delays or fees upon delivery

BENEFITS TO MERCHANTS

Reduced cart abandonment

Carrier agnostic solution

Merchant maintains complete brand control
Accurate calculations based on merchant data and
collection strategy

® Easy-to-integrate Web Services API or plug in/
extension

GLOBAL REACH WITHOUT RISK

DHL eCommerce provides streamlined end-to-end
solutions for cross-border shipping by pairing the
powerful capabilities of the DHL Duty & Tax Calculator
with our international logistics expertise. Reach your
worldwide audience without the challenges of
international fees due upon delivery, while utilizing the
most effective shipping strategies that keep logistics
simple for retailers, shoppers and logistics partners.

WHY DHL eCOMMERCE?

~/ Trusted Brand
DHL is recognized as a Global 100 brand that
customers can easily identify with and can
positively influence the in-cart purchasing decision
based on known carrier options.

~/ Trade Compliance Support
Denied party screening, embargo and common
commodity restriction screening to support your
trade compliance using World Trade Organization
requirements.

v/ Customer Web Portal
Robust online shipping management tool with
piece-level tracking, invoices and performance
management reporting.

»/ Easy integration
DHL eCommerce offers easy-to-use APIs that
integrate simply with your existing e-commerce
website and fulfillment operations.

DHL eCommerce — Excellence. Simply delivered.
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