
FOR INTERNAL USE

DHL has its own in-
house charter desk, 
StarBroker, and can 
arrange charters
to and from 
anywhere in the 
world at short notice

For smaller 
shipments, we can 
arrange for a member 
of our team to collect 
and carry the urgent 
shipment on a 
scheduled flight

From bullet vans to 
44 tonne trucks, we 
have access to a wide 
range of Road Freight 
options between the 
UK and Europe

LINE STOP 

If your production line is at risk, 
we can get the parts to fix it 
there fast

TIME CRITICAL 
SOLUTIONS
WHEN EVERY MINUTE COUNTS, 
TRUST DHL TO DELIVER

We have access to a wide range of transport options

DHL Global Forwarding - Excellence. Simply Delivered.

Whether you have a line down situation, an aircraft on the ground, are missing parts for scheduled 
maintenance, or simply need to get something from A to B urgently, look no further than DHL 
Global Forwarding’s Time Critical Solutions Desk.

Whatever you need us to ship, wherever it is in the world and wherever it needs to be, no shipment is 
too big or small, and you can trust us to deliver it, urgently. We're here to help 24/7/365.

With dedicated 24/7 
Customs AND 
Carnets teams in the 
UK, we’ll take care of 
the customs 
clearance / carnet as 
well as the transport

We can collect within hours and ship as fast as SAME DAY within the UK, NEXT 
DAY for most of Europe, with BESPOKE SOLUTIONS for worldwide shipments

SERVICE UPGRADE

If you need your goods faster, or 
we can get you better value for 
money with a dedicated charter

AIRCRAFT ON GROUND

If you need urgent parts for an 
aircraft that’s on the ground

https://www.dhl.com/global-en/home/our-divisions/global-forwarding/contact-us/contact-our-experts.html
mailto:gb.euemergency@dhl.com

