
Damage report Answers

1 Date & time of the incident

2

Exact address of the location where the theft/incident ocurred 

(incl. GPS and postcode)

3 Is it guarded or recommended parking lot?

4

How is the parking lot guarded (fence, lighting, security desk, 

CCTV)?

5 Description of how the theft happened?

6 Type of trailer (box, tilt, container)?

7 Was the sheet cut?

8 How many cuts?

9 Forced entry through the door?

10 Seal number?

11 Was the seal damaged?

12 Was there a lock on the door?

13 Was this lock damaged?

14 Was the vehicle monitored through SECAR?

15 Did the vehicle have GPS installed?

16 Is there an alarm installed in the semi-trailer or trailer?

17 How did the driver find out about the theft?

18 Number of the transport order

19 How many goods/items are missing

20
How many types of missing goods

21 Description of the transported goods

22 Name of the Carrier company

23 Address of the Carrier company

24 Licence plate number of the semi-trailer and trailer

25 Tracking / transport order number

26 Name, surname, nationality of the driver

27 DIDB number of the driver

28 Name, surname, nationality of the second driver

29 DIDB number of the second driver

30 Name, surname, nationality of the replaced driver

31 DIDB number of the replaced driver

32 Location of the loading

33 Location of the unloading

34 Did the carrier use another subcontractor for the transport?

35 Police report number

36 Name and contact details for the investigator

37 Address of the police where the theft was reported

38 Was the regulation violated by the dispatcher?

39 Written statement of the driver in SVK and ENG

40 Provide police report

41
Provide photo evidence of the theft

42
Are the CCTV camera records available? If yes, please send 

them


