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1) Vypliite prosim tabulku tohoto DD dotazniku.

2) Predejte prosim svému kontaktu Deutsche Post DHL podepsanou ,Deklaraci”, kterou najdete v tomto doku-
mentu.

Jméno

Pozice

Zemé

Divize/funkce Deutsche Post DHL

Telefonni ¢islo

E-mailova adresa




Zadejte prosim kontaktni Gidaje své spolecnosti a account manazera (jak je poZadovano v privodnim dopise)

Spolecnost (nazev pravniho subjektu)

Webova stranka spolecnosti

Datum zapisu do obchodniho rejstiiku

Misto zapisu do obchodniho rejstfiku

Cislo DUNS

DUNS (Data Universal Numbering System) pfidéluje unikétni ciselny identifikacni znak pravnimu subjektu

1.6.1

1.6.2

163

1.6.4

Jméno

Pozice

Telefonni ¢islo

E-mailova adresa




2.1

2.2

2.3

24

25

2.6

2.7

2.8

2.9

Third Party DDQ

OBECNE INFORMACE O SPOLECNOSTI

Popiste prosim obecné svou spolecnost a uvedte hlavni oblasti jeji Cinnosti.

V jaké zemi ma vase spolecnost sidlo?

Uvedte seznam zemi, kde vase spolecnost plsobi.

Uved'te prosim, presny geograficky rozsah sluzeb, které Deutsche Post DHL chcete poskytovat.

Kolik zaméstnanci ma vase spolecnost?

vyberte prosim
PFiblizné jaky ma vase spolecnost rocni obrat?
vyberte prosim

Kolika procent zisku jste dosahli s pomoci Deutsche Post DHL?

vyberte prosim

Vlastni vasi spolecnost materska spole¢nost?
ano ne

Uved'te prosim nazev nejvy$si matefské spolecnosti.

Vlastni vade spolecnost dcefiné spolecnosti, které maji obchodni vztah s Deutsche Post DHL?
ano ne

Uvedte prosim nazvy nejvyssich dcefinych spolecnosti.

Deutsche Post DHL
Group



Zadejte prosim informace o zastupcich spolecnosti, jak je uvedeno nize. Informace o vedeni spole¢nosti/podniku:

3.1 Predseda/prezident:

3.1.1 Jina funkce nebo mandat

3.1.2 Narodnost

313 Datum narozeni (den, mésic, rok)
3.2 Generalni feditel/ generalni manaZer:
3.241 Jiné funkce nebo mandat

3.2.2 Narodnost

323 Datum narozeni (den, mésic, rok)
3.3 Financni feditel/manazer:
3.3.1 Jina funkce nebo mandat

3.3.2 Narodnost

333 Datum narozeni (den, mésic, rok)
3.4 Jini feditelé (nebo kli¢ovi zaméstnanci) a jejich funkce nebo mandaty:
3.4.1 Pozice

3.4.2 Narodnost

3.4.3 Datum narozeni (den, mésic, rok)




3.5

3.6

3.7.

3.7.1
3.7.2
3.7.3
374
3.75

3.7.6
3.7.7

3.8
3.8.1

3.8.2
3.8.3

Third Party DDQ

VLASTNICTVI A VEDENI

Ktera z nasledujicich moZnosti popisuje vasi spolecnost nejlépe?

vyberte prosim

Na jaké burze (jakych burzach) je vase spolecnost zapsana (je-li zapsana).

Jmenuijte prosim véechny majitele, partnery a akcionare své spolecnosti (procenta by se dohromady méla rovnat 100).

Uved'te prosim pfijmeni, jméno a datum narozeni. V piipadé korporace s vice nez 50 akcionafi uvedte prosim jen ty,
ktefi vlastni vice nez 2 % podniku.: %

V pripadé nékolika majiteld prosim prilozte relevantni informace ve zvlastnim dokumentu.

Celkem 0,00

Predesli majitelé, jednatelé, partnefi (poslednich 12 mésict)

V pripadé nékolika predeslych majitel( prosim pfilozte relevantni informace ve zvlastnim dokumentu.
ano ne

Deutsche Post DHL
Group
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4.1

4.2

4.3

44

4.5

Third Party DDQ

OBCHODNI VZTAHY

Uvedte prosim detailni informace o obchodni historii své spolecnosti (véetné mateiské spolecnosti, pokud je k dispozici)
a jejich aktivitach (vcetné vSech predeslych obchodnich partnerstvi) s jakoukoliv spolecnosti skupiny Deutsche Post
DHL Group.

Disponuje vase spolecnost dostate¢nymi bezpecnostnimi systémy, aby zajistila ochranu informaci spole¢nosti
Deutsche Post DHL?

ano ne

Pokud jde o novy obchodni vztah, navrhla jej tfeti strana? Pokud ano, uvedte prosim podrobnosti.
ano ne

Uvedte prosim podrobnosti

Bude vase spole¢nost jednat jako obchodni prostrednik, konzultant nebo zastupce zajm Deutsche Post DHL? Pokud
ano, uvedte prosim podrobnosti navrhovaného modelu odmén:

ano ne
Uved'te prosim podrobnosti

Potvrd'te prosim, Ze navrhované obchodni partnerstvi/uspofadani a poskytovani vasich sluzeb nijak neporusuje
Zzadny platny zakon ani nafizeni.
ano ne

Deutsche Post DHL
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4 OBCHODNI VZTAHY

4.6 Mate v imyslu najmout subdodavatele, zastupce tfetich stran, partnery nebo konzultanty pro zajisténi nabizenych
sluzeb?
ano ne
Pokud ano,
4.6.1 i) uved'te prosim soucasti sluzby, k nimz chcete vyuzivat tfeti strany,
4.6.2 i) disponujete vhodnymi procesy a procedurami, které zajisti, Ze tyto tieti strany splni stejné standardy souladu, jaké

ocekavate vy i Deutsche Post DHL?
ano ne

Deutsche Post DHL
Group



5.1.1

5.1.2

5.1.3

Disponuje vase spolecnost schvalenymi a implementovanymi protikorupcnimi zasadami (vCetné pravidel o
provizich a zasad pfijimani dari/benefiti)? A bude se jimi vase spolecnost fidit, az bude poskytovat sluzby pro
Deutsche Post DHL?

(ano  ( ne

=)

Implementovala vase spole¢nost adekvatni procedury, aby zajistila soulad se vsemi relevantnimi protikorupcnimi a
protidplatkarskymi zakony? Pokud ano, popiste prosim tyto procedury.

(ano ne

Uvedte prosim podrobnosti

Ma néktery ze zaméstnancil nebo zastupcl vasi spolecnosti jakykoli vztah ke spolecnosti Deutsche Post DHL Group
(pfipadné nékterému jejimu zaméstnanci ¢i zastupci), ktery by mohl vést ke stietu zajmd nebo by tak mohl vypadat?
Pokud ano, uvedte prosim podrobnosti.

(ano ne

Uved'te prosim podrobnosti




5.1

5.14

5.1.6
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PROTIKORUPCNI OPATRENI

Ma néktery ze soucasnych nebo byvalych statnich arednikd, ¢lend politické strany, kandidatd na politickou funkci nebo
pribuzny takové osoby, pracovni vztah nebo obchodni podil, a to jak primy, tak nepfimy, na spolecnosti/obchodnim

partnerstvi?
Pokud ano, uved'te prosim podrobnosti (jméno a oficialni pozici/funkci, povinnosti a zodpovédnosti; pokud je doty¢na
osoba pfibuzna s majitelem, feditelem, manazZerem nebo zaméstnancem vasi spolecnosti/obchodniho partnerstvi,

upresnéte vztah této osoby k doty¢nému zaméstnanci).
ano ne
Uved'te prosim podrobnosti

Bude vase spolecnost vyuZzivat kontaktl ve vladnich nebo politickych kruzich, aby mohla vase sluzby poskytovat?
Pokud ano, uvedte prosim podrobnosti.

ano ne
Uved'te prosim podrobnosti

Bude néktery vas zaméstnanec béhem poskytovani sluZzeb spole¢nosti Deutsche Post DHL v kontaktu s jakymkoli
statnim ufednikem? Pokud ano, uvedte prosim podrobnosti.

ano ne
Uvedte prosim podrobnosti

Byla nékdy vase spolecnost, jeji majitelé, vedouci Ufednici, feditelé, akcionafi nebo kli¢ovi zaméstnanci, ktefi jsou jakkoliv
zapojeni do poskytovani sluzeb spolecnosti Deutsche Post DHL, vySetfovani nebo obvinéni z néjakého piecinu, a to véetné

prijimani aplatkd, korupce, takzvaného prani penéz nebo stretu zajmG? Pokud ano, uved'te prosim podrobnosti této
udalosti (téchto udalosti). Byla vase spolecnost nebo jednotlivec obZalovan nebo odsouzen?

ano ne

Deutsche Post DHL
Group
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5.4
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543
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PROTIKORUPCNI OPATRENI

Byla nékdy vase spolecnost prohlasena za insolventni nebo vyhlasila bankrot?
ano ne

PREDPISY PRO EXPORT/IMPORT

Bude vase spolecnost provadét export/import jménem spolecnosti Deutsche Post DHL?
ano ne

Poskytuje vase spolecnost vedeni a prosazuje plnéni specifickych zakond vztahuiicich se na importni a exportni aktivity?
ano ne

Kontroluje vase spole¢nost pravidelné relevantni zakony a nafizeni pro export, aby bylo zajisténo, Ze se zboZi nedostane
do zemi, k osobam nebo subjekt(im, na které je uvaleno embargo nebo sankce?

ano ne

OCHRANA DAT

Dochazi k pravidelné kontrole zabezpeceni a ochrany relevantnich systém( a procesti?
ano ne

Respektuji vsichni zaméstnanci soukromi dat?
ano ne

Disponuje vase spolecnost nezbytnymi pisemnymi smlouvami, pokud maji k datdim spolecnosti pfistup externi
poskytovatelé sluzeb?

ano ne

OCHRANA ZIVOTNIHO PROSTREDI

Jedna vase spolecnost v souladu se viemi relevantnimi zakony, nafizenimi a normami souvisejicimi s ochranou
Zivotniho prostredi?

ano ne

Vytycila si vase spolecnost cile souvisejici s ochranou klimatu? Ma opatfeni, diky nimZ jsou vase aktivity ekologicky
Setrnéjsi a minimalizuji dopad vaseho podnikani na Zivotni prostfedi (napfiklad redukce spotfeby paliva, energie a
snizeni souvisejicich emisi)? Pokud ano, uved'te prosim podrobnosti. (Tento bod je obzvlasté relevantni pro viechny
spolecnosti poskytujici pfepravni a logistické sluzby jménem Deutsche Post DHL.)

ano ne

Uved'te prosim podrobnosti

Ridi se vase spole¢nost Pravidly zachazeni s papiry Deutsche Post DHL? (Tento bod je obzvlasté relevantni pro viechny
spolecnosti dodavajici papir, papirové produkty nebo obalovy material na bazi papiru jakémukoliv subjektu spojenému
s Deutsche Post DHL, a to po celém svété.)

ano ne

Deutsche Post DHL
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5.5.3

554

5.5.5

5.5.6

5.6

5.6.1

5.6.2

5.6.3

5.6.4

5.6.5

Third Party DDQ | 12

LIDSKA PRAVA /PRACOVNI STANDARDY

Uplatriujete zasady tykajici se lidskych prav?

ano ne
PriloZte prosim kopii svych zasad tykajicich se lidskych prav, kodexu jednani apod.
Zakazuje vase spolecnost zaméstnavani déti do 15 let?

ano ne

Zakazuije vase spolecnost nucenou nebo nedobrovolnou praci? To znameng, Ze kazdy zaméstnanec pracuje dobrovolné
a ze mUZe opustit praci a ukoncit zaméstnanecky pomér po predchozim upozornéni.

ano ne

Jsou aktivity vasi spolecnosti v souladu s relevantnimi statnimi zakony a nafizenimi, které se tykaji pracovni doby,
odmén a vyhod?

ano ne
Zakazuje vase spolecnost jakykoliv druh diskriminace?
ano ne

ZDRAVI A BEZPECNOST

Uplatiujete systém bezpecnosti a ochrany zdravi v souladu s platnymi standardy pro zdravi a bezpe¢nost
(napi. OHSAS 18001)?

ano ne
Pokud ano, pfeposlete nam prosim kopii svého osvédceni a prejdéte k otazce 5.6.4.
Méte zdokumentované zasady bezpecnosti a ochrany zdravi?

ano ne

Mate zdokumentované vyhodnoceni rizik souvisejicich s bezpecnosti a ochranou zdravi pro praci vykonavanou pro
Deutsche Post DHL?

ano ne

Méli jste béhem poslednich 5 let néjaké soudni fizeni nebo napomenuti od tfadu zodpovidajiciho za bezpecnost a
ochranu zdravi?

ano ne
Uved'te prosim podrobnosti

Dostavaji vasi zaméstnanci Skoleni zaméfené na bezpecnost a ochranu zdravi? Existuji o nich relevantni zaznamy?
ano ne

Deutsche Post DHL
Group



Nezapominejte prosim, Ze tyto reference mizeme kontaktovat, pokud zodpovédna kontrolni osoba uzna za nezbytné ovéfit
kvalifikaci a povést vasi spolecnosti.

6.1
a)

b)
6.2

6.3.1

Aktivni obchodni reference:

Bankovni reference:

Auditorské reference (pokud jsou k dispozici):
Jméno

Kontaktni udaje

Jak dlouho spolupracujete se svym stavajicim auditorem?




Ridi se vase spole¢nost kodexem jednani dodavatele Deutsche Post DHL?

(ano ne @
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OSVEDCENI

Jsem majitel/ jednatel nasi spolecnosti a mam od své spolecnosti opravnéni vyplnit tento dotaznik a podepsat toto osvédceni.

Potvrzuiji, Ze jsem pii udavani informaci proved!/a dplné a peclivé zkoumani a Ze jsou tyto informace ve chvili, kdy jsem je poskytl/a,
pravdivé a spravné. Dale potvrzuji, Ze spolecnost Deutsche Post DHL (DPDHL) upozornim na jakoukoliv zménu souvisejici s
informacemi uvedenymi v tomto dotazniku, k niz mize v budoucnu dojit.

Potvrzuji, Ze jsem dostal/a ,Kodex jednani dodavatele” Deutsche Post DHL a Ze mu plné rozumim. Souhlasim s tim, Ze moje
spolecnost bude jednat v souladu s timto kodexem. Kli¢ovi zaméstnanci mé spolecnosti dokon¢i na pozadani souvisejici Skolici
a vyukové programy. Timto potvrzuiji, Ze spolecnost Deutsche Post DHL miize provést audit souladu s pravidly u mé spolecnosti,
pokud spolecnost Deutsche Post DHL bude mit dlivod véfit, Ze moje spolecnost nedokaze zajistit soulad s Kodexem jednani
dodavatele DPDHL nebo Protikorup¢nimi zasadami a Zasadami obchodni etiky, pfipadné souvisejicim ekvivalentem nasich
zasad (jak je uvedeno v tomto DD dotazniku v oddile 5.1.1.). Potvrzuji, Ze béhem shromazd'ovani a poskytovani vyse uvede-
nych informaci moje spole¢nost jednala v souladu s platnymi zakony na ochranu dat. Zejména potvrzuji, Ze vyslovny souhlas

ze strany jednotlivcd, jejichz jména byla v tomto DDD uvedena, byl ziskan k tomu, aby DPDHL zpracovavala tdaje pro tcely
celkové kontroly.

Podepsan/a:

Datum

Zajistéte prosim, aby k tomuto dotazniku byly pfipojeny i poZadované dokumenty (potvrzeni o zapisu spolecnosti v obchodnim
rejstriku, kopie Kodexu jednani dodavatele a/nebo souvisejicich zasad a procedur, pokud jsou k dispozici).

VYTISKNOUT

Deutsche Post DHL
Group
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Ethical and lawful behavior in business practices determines the way we work within the Group
as well as our conduct towards our business partners, shareholders and the general public.

We trust that the excellence of our services is the key to our business success. We will deal
with all our customers, suppliers and government agencies in a straightforward manner and in
compliance with applicable laws and regulations, especially international anticorruption standards
as stated in the UN Global Compact, and local anti-corruption and bribery laws, e.g., the US
Foreign Corrupt Practices Act (FCPA) or the UK Bribery Act.

It is not the purpose of this Policy to create obstacles or to constrain business. Rather, the top
management of Deutsche Post DHL firmly believes that compliance with this Policy contributes
to safeguarding the business success of the Group.
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2.2

2.3

Anti-Corruption and Business Ethics Policy 4

SCOPE

The provisions included in this Policy are binding and apply to all directors, executives
and employees at Deutsche Post DHL (hereinafter referred to as “employees”). Deutsche
Post DHL is defined as the Group of Deutsche Post AG including all its subsidiary and

affiliated companies.

To account for regional laws and legislation, adjustments to this Policy may be made in
the form of regionally applicable provisions. Without exception, these must be presented
for review and release to the Global Compliance Office. Such regional provisions must

at least comply with the requirements outlined in this Policy.

PROVISION OF GIFTS AND OTHER BENEFITS TO REPRESENTATIVES OF
PUBLIC INSTITUTIONS (PUBLIC OFFICIALS)

Particularly strict rules apply when making gifts to public officials. Public officials include
civil servants, ministers, mayors and other persons in public service. In some regions and
countries, office holders under this heading also include employees of public sector
companies (state health insurance, public sector utility companies and savings banks,

public broadcasting organizations, etc.).
Gifts of money and non-monetary gifts

o Itis strictly forbidden to provide monetary gifts, presents and other benefits/favors to

public officials.
Hospitality

« Hospitality may be provided to public officials as called for by common etiquette and
only if related to the business at hand (e.g., lunch during a meeting). The hospitality
provided must be modest and appropriate.

« A payment for meals must on no account be construed by a public official as a benefit
intended to influence his/her decision-making in any way, whether in public office or

in business, and must comply with the applicable laws.
Expert meetings

« Public officials may be invited to attend expert meetings as long as the businessrelated
topic of the event is the primary purpose of the invitation and the invitation complies
with the applicable laws.





2.4

3.1

3.2

33
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Anti-Corruption and Business Ethics Policy 5

« The provision of meals during such events is permissible as long as the hospitality is

modest and befits the situation at hand.
Approval of the Global or Business Unit Compliance Office

Gifts and benefits to public officials that go beyond the guidelines outlined above are
acceptable only in exceptional cases. In such cases, the employee must seek the prior
approval of the Global or Business Unit Compliance Office.

PROVISION OF GIFTS AND OTHER BENEFITS IN THE BUSINESS SETTING

The following are permissible without the need for specific approval, provided they meet
the criteria set out in section 3.4: Gifts of nominal value such as calendars and other

promotional give-aways; Reasonable hospitality delivered in a normal business setting.
The following are not permitted:

« gifts to or entertainment of public officials (see section 2);

« cash gifts;

« gifts which have a monetary value in excess of € 100 or local currency equivalent;

« hospitality or entertainment having a market value or a purchase price in excess of € 250

per recipient.

Where the law, specific Business Unit regulations, individual employment contracts or

collective labour agreements set lower limits these must be strictly adhered to.

The following may be permitted, provided they (a) meet the criteria set out in section

3.4 and (b) are approved according to the procedures set out in section 3.5:
« non-cash gifts having a monetary value of € 100 or less or local currency equivalent;

« hospitality or entertainment whose market value and purchase price is less than € 250

or local currency equivalent, provided outside of an immediate business context.

The offering of any gift or benefit of the type described in section 3.1 and 3.3 is only
permissible if the gift or other benefit:

« reflects good business practice and ethics and befits the seniority and status of the
recipient;

« is not motivated or does not appear to be motivated by a desire to influence pending
business decisions;
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Anti-Corruption and Business Ethics Policy 6

« does not create, intentionally or unintentionally on the part of the recipient any

obligation to reciprocate;

« is provided openly and does not contravene any law, rule or policy which is known to

be applicable to the recipient or the giving party;

« does not form part of a pattern or a series of benefits which, if taken together, would

represent an inappropriate gift or benefit.

Any gift or benefit of the type described in section 3.3 must be approved by the supervisor
of the manager whose cost center will be debited with its cost, and notice should be given
on either an individual or collective case basis to the Global or Business Unit Compliance
Office.

For gifts and benefits which go beyond the guidelines set out in this section 3, or in case
of doubt, prior written approval must be obtained from either the Global or Business
Unit Compliance Office. In these cases the recipient should confirm that accepting the

gift or benefit does not violate his/her organization’s internal policies or guidelines.

INVITATIONS IN CONNECTION WITH SPONSORED EVENTS

Sponsoring means supporting a person, party, group, organization or event through
financial payments, payments in kind, volunteering or supply of services. In connection
with such sponsoring activities Deutsche Post DHL offers invitations to specific organized
occasions to its customers, suppliers and other business partners including certain

hospitality elements in connection therewith.

If a Deutsche Post DHL sponsored event contains certain elements of tickets and hospitality,
i.e., rights granted to Deutsche Post DHL in connection with specific events, the value
of such elements must be considered carefully. Any actual invitation to such sponsored

events must be made in accordance with the rules set forth in this section.

The sponsorship should contain a clear and transparent agreement regarding business
partner invitations. Sponsored events should be designed as business partner information
events whenever possible (e.g., hosted by Deutsche Post DHL personnel, include aspects of
Deutsche Post DHLs product portfolio, discussion forums, lectures, guided plant tours).

In general, invitations to any sponsored event are only permissible if:
« the invitations meet the criteria set out in section 3.4;

« the invitees are accompanied by Deutsche Post DHL personnel.
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Reasonable invitations to sponsored events are permissible without the need for specific
approval, provided that they (a) do not exceed a monetary value of € 100 or local currency

equivalent and (b) meet the criteria set out in 4.1.

Invitations to sponsored events may be permitted after prior approval by the supervisor
of the manager whose cost center will be debited with its cost, provided that (a) the

monetary value is between € 100 and € 250 or local currency equivalent and (b) they
meet the criteria set out in 4.1. Notice of such approvals should be given on either an

individual or collective case basis to the Global or Business Unit Compliance Office.

Accompaniment by a spouse, affiliate or other non-business partner may be appropriate
after prior approval only for events that require such accompaniments, e.g., social functions
at galas, etc.

Travel and accommodation costs incurred in connection with hospitality events must
generally be borne by the invitee. The costs may, by exception, be borne by Deutsche
Post DHL if approved by the Global or Business Unit Compliance Office.

Any invitation to a sponsored event is not permitted that:

« violates applicable laws and ethical standards;

« exceeds a monetary value of € 250 or local currency equivalent;
« involves public officials;

« can be perceived as bribe or other improper inducement;

« influences or appears to influence business decisions;

« could embarrass the parties when publicly disclosed;

« is not handled transparently.

The inviting person must provide proper and comprehensive documentation in order to

ensure traceability of compliance with this Policy. The documentation should include:
« the name and position of the invitee and the business relationship;

« the purpose of the invitation;

« the nature of the sponsoring event;

« the total monetary value regarding the event including a list of all expenses;

« the monetary value regarding the individual invitation;
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« the person, including their function, who authorized the invitation and the date of

authorization;

« details of any previous hospitality offered to such invitee in the past two years. In case
of a prior approval of the invitee’s compliance office (or other competent function)

such confirmation should also be documented.

For invitations to sponsored events which go beyond the guidelines set out in this section 4,
or in case of doubt, prior written approval must be obtained from the Global or Business

Unit Compliance Office.

In these cases, a prior approval of the invitee’s compliance office (or other competent
function) is a likely pre-requisite for approval by either the Global or Business Unit

Compliance Office.

ACCEPTING GIFTS AND OTHER BENEFITS IN THE BUSINESS SETTING

It is strictly forbidden for employees to solicit cash, gifts and other benefits from existing
or potential business partners.

Acceptance of the following gifts and benefits is permissible without the need for specific
approval, provided they meet the criteria set out in section 5.4:

« gifts of nominal value such as calendars and other promotional give-aways;
« reasonable hospitality delivered in a normal business setting;

« small tips, where these are customary and traditionally given on certain occasions,

e.g., at Christmas;

« gifts and benefits whose acceptance is allowed without approval in the individual
employment contract, applicable collective labour agreement or other binding

regulation.
Acceptance of the following gifts and benefits is not permitted:
« cash gifts other than those permitted by 5.1;

« gifts and benefits whose acceptance is not allowed in the individual employment contract,
applicable collective labour agreement or other binding regulation.

Gifts or benefits which are neither permitted in 5.1 nor forbidden in 5.2 may be accepted,
provided they (a) meet the criteria set out in section 5.4 and (b) are approved according
to the procedure set out in section 5.5, including in particular:





5.4

5.5

5.6

Anti-Corruption and Business Ethics Policy 9

« non-monetary gifts of substantial value;

« hospitality and invitations to events of substantial value but with little or no business

relevance (e.g., cultural, sporting events).

The acceptance of any gift or benefit of the type described in section 5.1 and 5.3 is only
permissible if the gift or benefit:

« reflects good business practice and ethics and befits the seniority and status of the
employee;

« will not influence pending or upcoming business decisions;
« does not create, intentionally or unintentionally, any obligation to reciprocate;

« is provided openly and does not contravene any law, rule or policy which is known to

be applicable to the recipient or the giving party;

« does not form part of a pattern or a series of benefits which, if taken together, would

represent an inappropriate gift or benefit;

« does not exceed the value stated in the recipient’s contract of employment or applicable
collective labour agreement' or (in the case that no value or amount specifically

applies) the sum of 250 € or local currency equivalent.

Acceptance of any gift or benefit of the type described in section 5.3 must be approved
by the supervisor of the intended recipient, and notice should be given on either an

individual or collective case basis to the Global or Business Unit Compliance Office.

For gifts and benefits which go beyond the guidelines set out in this section 5, or in
case of doubt, prior approval must be obtained from either the Global or Business Unit

Compliance Office.

If the refusal of a gift or benefit would cause offence to the giver and could result in
damage to the business relationship, the gift or benefit may be accepted but must
immediately be reported to the supervisor and the Global or Business Unit Compliance
Office, which will provide guidance on its return, retention or disposal at the earliest
possible opportunity.

1 For non-executive staff employed by Deutsche Post AG (and its affiliates) in Germany
Annex 1 “Application of the Anti-Corruption and Business Ethics Policy in Germany” applies.
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DISTINGUISHING BETWEEN BUSINESS-RELATED AND PERSONAL
EXPENSES

Employees must make a clear distinction between personal and business interests.
Expenses incurred in situations where the line between private and business interests is
not clearly drawn, making a clear allocation of costs difficult, ought to be considered as
personal, especially in the case of gifts and hospitality. This is increasingly the case the

higher the employee’s position is within the company.

CONFLICTS OF INTEREST

All employees are required to maintain high ethical standards in handling conflicts of
interest.

To avoid a conflict of interest between corporate and private affairs, employees should
handle the engagement of Business Partners for private purposes with utmost caution.
The employee must ensure that the engagement of a Business Partner for private purposes
is based on arm’s-length terms, which means usual market conditions. Every employee

is responsible for ensuring that his/her outside professional commitments and personal

interests are not to the detriment of the company.

All employees should disclose any relationship with persons or firms with whom Deutsche
Post DHL does business to a supervisor who will ensure it is carefully documented.

Such relations include in particular a relationship by blood or marriage, partnership,
participation or an investment in Business Partners. Line managers must ensure that

such communications are carefully documented.

DONATIONS

Deutsche Post DHL contributes to the community by making donations within the scope
of common business practice that benefit various non-profit, social, cultural and research
projects. Donations of this nature may be made in compliance with current applicable law

and internal company policies.
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GIFTS MADE TO POLITICAL PARTIES, GOVERNMENTAL AUTHORITIES
AND PUBLIC INSTITUTIONS

Employees are not authorized to make contributions to political parties and their affiliated
organizations, to Governmental authorities or to any other public institution on behalf
of the Group. Such contributions include financial donations and other gifts of monetary
value. Section 2 of this policy and regional laws and regulations apply when offering gifts
and hospitality to governmental and local authority representatives.

INTEGRITY OF POTENTIAL BUSINESS PARTNERS

All sub-contractors, joint venture partners, representatives, agents and consultants (herein-
after referred to as “Third Parties”) must be carefully evaluated before being engaged. All
fees and commissions to be paid to these persons must represent adequate and justifiable
remuneration for legitimate services rendered.

All contracts must be in written form and the business relationship carefully documented.
All payments must be properly recorded and accounted for in the company’s books and
records.

The engagement of Third Parties requires full compliance with internal company policies,
particularly with procurement policies. In addition, before entering into a new business
relationship with a Third Party, the below criteria of the Third Party Screening Process
need to be assessed and applied.

While the Third Party Screening is generally recommended for evaluating all Third Parties,
it is obligatory in all cases where 2 of the following 4 criteria are met:

o Third Party provides an important element of Deutsche Post DHL service?;

o The relationship will be established and / or the services will be provided in a country

with a Transparency International Corruption Perceptions Index < 45%

« The contracted service involves customs clearance, sales consulting or contact with
public officials;

« Proposed relationship is a Joint Venture, Partnership or Third Party will be licensed to
use any Deutsche Post DHL logo.

2 If the annual cash-transaction with the proposed Third Party exceeds or is expected to exceed € 2 million or local currency equivalent, the
provision of an “important element of Deutsche Post DHL service” is to be presumed.

3 For information on the Transparency International CPI and the current ranking of countries, please see
www.transparency.org/research/cpi/overview



http://www.transparency.org/research/cpi/overview.
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The Third Party Screening is to be initiated by approaching the Third Party with the Due
Diligence Questionnaire. The Due Diligence Questionnaire is available at the Global or
Business Unit Compliance Office and can be downloaded from the Deutsche Post DHL
intranet. The completed Questionnaire must be forwarded to the Global or Business Unit

Compliance Office.

In addition, if an employee becomes aware of a Third Party activity that is suspect, the
employee should alert the Global or Business Unit Compliance Office, so that an ad hoc

screening may be performed.

VIOLATIONS OF THE ANTI-CORRUPTION AND BUSINESS ETHICS POLICY

It is the clear intention of the company to stringently enforce this Policy.

Violation of provisions within the Anti-Corruption and Business Ethics Policy could result
in criminal charges as well as employment or disciplinary consequences under the applicable

regulations for employees and claims for damages by the business.

CONTACT POINTS / REPORTING A POLICY VIOLATION

There are various options open to employees who have questions regarding this Policy
or require assistance in making any difficult decisions. An employee can speak with his

or her supervisor, or contact either the Global or Business Unit Compliance Office.

If an employee becomes aware of a possible violation of this Policy, we encourage him/her
to report the incident to one of the contact points listed above. No employee will be

disadvantaged in any way for any effort made in good faith to report a potential issue
of compliance with this Policy. All reports of breaches of this Policy will be kept confidential.
Incident reports will be investigated immediately.

If required by applicable law, information regarding the identity of the reporting employee
may, however, be disclosed to the relevant persons or public authorities involved in an

investigation or subsequent judicial proceedings.

The Global Compliance Office can be contacted via: gco@dpdhl.com

Please find contact details of the BU Compliance Offices on:
https://mynet.dpdhl.com/ql/global-compliance-office

Further information regarding our hotlines and internet services can also be found there.

* Annex 1 “Application of the Anti-Corruption and Business Ethics Policy in Germany”
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Deutsche Post DHL Group
Paper Policy

Policy for the procurement and selection of paper and paper products, for
print products and packaging made from paper

Preface

Corporate Responsibility is an integral part of the strategy of Deutsche Post DHL Group. Under the motto Living
Responsibility, we focus on protecting the environment (GoGreen), delivering help (GoHelp), championing
education (GoTeach) and support volunteering activities of our employees. We want to minimize the impact of
our business on the environment. Paper and paper products are amongst the most important natural resources
we use, and are therefore included in our comprehensive environmental strategy.

As The Postal Service for Germany and The Logistics Company for the World, we offer a unique range of
products to our private and business customers. Most of these products are recognized as Deutsche Post or DHL
products by customers thanks to their paper or cardboard packaging, or due to being advertised in brochures and
other printed material. Therefore, it is vital for us to promote and foster the responsible use of the paper they are
made with.

Deutsche Post DHL Group is also committed to the basic principles of sustainable forestry. The wood fiber and
recycled paper used to make the paper and paper products we purchase should be used as sparingly and

efficiently as possible, and we should at all times try to protect precious environmental resources and biodiversity.
To achieve these goals, we strive for increased transparency through a closed chain of custody for all our paper
products along the entire supply chain ranging from wood as the raw material to the finished product.

This policy for the selection and procurement of paper and paper products, and for print products and packaging
made from paper is based on the Group’s environmental policy and Group-wide standards for procurement. It
shall ensure that paper and paper products, and print products and packaging made from paper conform to the
guiding principles of sustainability, resource protection and efficiency.

Bonn, 13 May 2015

Frank Appel
Chairman of the Board of Management

Gty Stud ye

Christof £hrhart Michael Nieflen
Executive Vice President Corporate Chief Procurement Officer
Communications and Responsibility

GOGREEN

Current version as approved in May 2015

Environmental protection
with Deutsche Post DHL Group
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Policy

1. Scope
This policy is binding for all companies within Deutsche Post DHL Group. It includes all paper, paper
products, print products and paper-based packaging materials purchased directly by or on behalf of
Deutsche Post DHL Group by third parties or agencies. For this policy the term “paper” stands

synonymously for paper, paper products, print products and paper-based packaging materials.

2. Definitions
Recycled paper
For this policy, recycled paper is defined as paper made from 100% post-consumer recycled content'.
In order to prove that the recycled paper is actually made from 100% post-consumer recycled content, it
must have an approved national or international certification. Within Germany, paper that is procured
has to meet the high standards of the environmental label “Blauer Engel”* (Blue Angel). Outside of
Germany, paper meeting the standard “FSC Recycling”’ is also adequate if the paper is made from 100%
post-consumer recycled content. The use and approval of other standards has to be aligned with the
Corporate Communications and Responsibility department (for further contact information, please refer

to MyNet).

Paper from sustainable forestry

Sustainable forestry ensures that forests and forested land are used in a way, and at a rate, that maintains
their biodiversity, productivity, regeneration capacity, vitality and their potential to fulfill, now and in the
future, relevant ecological, economic and social functions, at local, national, and global levels.

Paper from sustainable forestry has to be certified according to approved national or international
standards (“FSC”* or “PEFC”*). The use and approval of other standards has to be aligned with the
Corporate Communications and Responsibility department (for further contact information, please refer

to MyNet).

Mixed paper

Mixed paper is defined as paper containing post-consumer recycled content and paper from sustainable
forestry. The share of post-consumer recycled content should be as high as possible.

Mixed paper has to be certified according to approved national or international standards (“FSC Mix”?).
The use and approval of other standards has to be aligned with the Corporate Communications and

Responsibility department (for further contact information, please refer to MyNet).

! Waste from paper production itself does not count as post-consumer recycled content.

? http://www.blauer-engel.de/en

? Forest Stewardship Council (FSC): http://www.fsc.org/

* Programme for the Endorsement of Forest Certification Schemes (PEFC): http://www.pefc.org/

GOGREEN

Current version as approved in May 2015
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3. Principle: Recycled paper is the preferred type of paper for use at Deutsche Post DHL Group
When procuring paper or services to manufacture or procure paper, only recycled paper (in compliance

with paragraph 2) is allowed, unless criteria outlined in paragraph 4 are met.

4. Exceptions to this Paper Policy
Only the following two reasons are considered to be valid exceptions to the principle described in
paragraph 3:
a. Recycled paper is not suitable to ensure the necessary physical and/or technical properties of a
product (e.g. mechanical stability of packaging) or
b. Recycled paper is not available in the local market and cannot be obtained without an unreasonable

amount of additional work and expense.

Any exception must comply with the criteria outlined in paragraph 5 and must be approved as described
below. Differences in the look and feel of the paper do not justify an exception to the principle of recycled

paper being the preferred type of paper for use at Deutsche Post DHL Group.

5. Alternatives to recycled paper
When an alternative to recycled paper has to be found, mixed papers take precedence over paper from
sustainable forestry. When neither mixed paper or paper from sustainable forestry can be obtained with a
reasonable amount of additional work and expense in the local market, paper from non-specified sources
may be used.
In any case, the entity which is looking for an alternative to recycled paper needs to seek permission
through the local procurement department. Permissions are evaluated individually, following a
documented process between the Corporate Procurement and Corporate Communications and

Responsibility department (for further contact information, please refer to MyNet).

6. Disqualification of specific types of paper
Deutsche Post DHL Group does not knowingly use or procure paper, paper products and print products
which:
a. originate from tropical rainforests, primeval forests, ancient forests under protection or worthy of
such
b. have been obtained through illegal logging.
Deutsche Post DHL Group reserves the right to exclude certain woodland from its entire supply chain in

the case of public or scientific controversy pertaining to the need for conservation or sustainable forestry.

GOGREEN

Current version as approved in May 2015
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7. Cooperation with suppliers and service providers
Deutsche Post DHL Group endeavors to enter into long-term partnerships with suppliers and service
providers that share and support the Group’s commitment to sustainable development.
Suppliers and service providers that cannot provide certification to approved national or international
standards will nevertheless be considered in the procurement process, if they:
a. are willing to provide detailed information about the product’s and/or raw material’s origin and
their screening process for suppliers,
b. are willing to align their procurement policy with ecological and social criteria and

c.  work according to acknowledged national or international standards for sustainable production.

For further information, please contact the Corporate Communications and Responsibility Department

(Externally: Please contact gogreen@dpdhl.com; Internally: Please refer to MyNet).

GOGREEN

Current version as approved in May 2015
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Eticky kodex
Hlavni zasady pro dodavatele

Deutsche Post DHL je globalni multikulturni koncern nabizejici celosvétové postovni, expresni a
logistické sluzby. Jsme si plné védomi své odpovédnosti vic¢i nasim zakaznikim, akcionarim,
zaméstnancim a komunitam ve kterych pracujeme a z toho dlvodu jsme si tedy stanovili pfisné
etické zdsady, kterymi se pfi své obchodni ¢innosti fidime.

Od vsech svych dodavateld, tj. spolecnosti, které obchoduji se kterymkoliv ¢lenem skupiny Deutsche
Post DHL ocekavame, Ze budou dodrzovat stejné etické zasady. Za timto ucelem vyhotovila skupina
Deutsche Post DHL tento Eticky kodex pro dodavatele, ktery stanovuje standardy pro obchodovani se
spolecnosti Deutsche Post DHL.

Zakony a etické standardy

Dodavatel je povinen dodrZovat veskeré zdkony upravujici jeho obchodni ¢innost. Dodavatel by mél,
v souladu s narodnim pravem a praxi podporovat zasady iniciativy Spojenych narodt Global Compact,
Vseobecné deklarace lidskych prav Spojenych narod(i a Deklarace mezinarodni organizace prace z
roku 1998 o zakladnich zasadach a pravech na pracovisti. Toto se vztahuje zejména na nasledujici:

= Détska prace
Dodavatel nesmi zaméstnavat déti mladsi 15 let. V pfipadé, Ze narodni zakony nebo predpisy povoluji
lehkou praci déti ve véku 13 az 15 let, prace ¢i zaméstndvani déti vtomto véku nesmi byt v Zddném
pfipadé povoleno pokud jim tato prace zabrani v dodrZzovani povinné skolni dochazky, ukoncéeni
povinného vzdélani nebo pokud by byla Skodliva pro jejich zdravi ¢i vyvoj.

= Nucena prace
Dodavatel nesmi vyuzivat nucenou ¢i povinnou praci.

= Odména a pracovni doba
Dodavatel je povinen dodrZovat pfislusné narodni zdkony a nafizeni tykajici se pracovni doby, mzdy a
zaméstnaneckych vyhod.

= Diskriminace
Dodavatel nesmi diskriminovat na zakladé rasy, naboZenského vyznani, zdravotniho postizeni, véku,
sexudlni orientace nebo pohlavi.

Zdravi a bezpecnost
Oclekavame, Ze nasi dodavatelé usiluji o dodrZovani nejvy$sich standard( ochrany zdravi a
bezpecnosti.

Dodavatel dodrZuje platné zakony a nafizeni v oblasti bezpec€nosti a ochrany zdravi pfi praci a za
ucelem ochrany zdravi zaméstnancu zajistuje bezpecné a zdravotné nezavadné pracovni prostredi tak,
aby se zabranilo nehodam, poranénim a nemocem z povolani.

Planovani plynulosti obchodni ¢innosti (Business Continuity Planning)
Dodavatel je povinen byt pfipraven na jakékoliv naruseni své obchodni Cinnosti (napt. Zivelné
pohromy, terorismus, softwarové viry, nemoci, pandemie, infekéni choroby).

Pfipravenost predevsim znamend, Ze dodavatel ma vypracovan bezpecnostni plan, ktery urcuje

zpUsoby ochrany zaméstnanci a také Zivotniho prostredi pred disledky katastrofy, kterad by pripadné
postihla jeho provoz.
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Nevhodné platby / podplaceni

Dodavatel je povinen dodrZzovat mezindrodni protikorup¢ni standardy uvedené v iniciativé Spojenych
narodu Global Compact a narodni predpisy proti korupci a Uplatklim. Dodavatel zejména nesmi
nabizet sluzby, dary ¢i vyhody zaméstnancim skupiny Deutsche Post DHL s cilem ovlivnit jejich
chovani pfi reprezentovani Deutsche Post DHL.

Zivotni prostredi
Dodavatel je povinen dodrZovat vsechny platné zdkony, nafizeni a standardy v oblasti ochrany
Zivotniho prostredi a také zavést ucinny systém pro identifikaci a eliminaci potencialnich rizik pro
Zivotni prostredi.

Ocekavame, Ze nasi obchodni partnefi se budou snaZit podporovat Deutsche Post DHL ve snaze o
ochranu klimatu a to prostfednictvim produkt( a sluzeb, které dodavaji (naptiklad tim, Ze poskytnou
prislusné udaje tykajici se ochrany klimatu). V této souvislosti také ocekavame, Ze nasi dodavatelé
vezmou Vv Uvahu ochranu klimatu v rdmci své vlastni obchodni ¢innosti, napfiklad tak, Ze si stanovi
vlastni cile vedouci k ochrané klimatu a téchto cilG dosahnou.

Dialog s obchodnimi partnery

Dodavatel je povinen o zdsadach uvedenych v Etickém kodexu tak, jak jsou vySe detailné popsané
informovat své subdodavatele a dalsi obchodni partnery, ktefi se podileji na dodavce vyrobkd a
sluzeb popsanych v hlavni smlouvé. Dodavatel je povinen své subdodavatele a obchodni partnery
motivovat k tomu, aby dodrZovali stejné standardy.

Dodrzovani Etického kodexu pro dodavatele

Skupina Deutsche Post DHL si vyhrazuje pravo na zakladé ozndmeni doruceného v pfiméreném
predstihu kontrolovat dodrzovani podminek Etického kodexu pro dodavatele. Skupina Deutsche Post
DHL vyzyva své dodavatele k tomu, aby zavedli své vlastni zavazné zdsady etického chovani.

Za ucelem dodrzeni smluvnich podminek vyzve dodavatel vlastni sub-dodavatele k dodrzovani
stejnych etickych standardd, lidskych prav, standard( v oblasti bezpeénosti a ochrany zdravi pfi préci

a ochrany Zivotniho prostredi tak, jak jsou uvedeny v této dohodé.

Jakékoliv poruseni povinnosti stanovenych v tomto Etickém kodexu pro dodavatele je povazovano za
podstatné poruseni smlouvy ze strany dodavatele.
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