VSeobecné obchodné podmienky obstarania prepravy tovaru
spolocnosti DHL Global Forwarding (Slovakia) s.r. o.

Tieto VSeobecné obchodné podmienky obstarania prepravy tovaru spolo¢nosti DHL
Global Forwarding (Slovakia) s. r. 0. (dalej len "VOP") tvoria neoddelitelnt sucast
vSetkych zasielatelskych zmliv a zmluvnych vztahov vyplyvajicich zo zmliv o
obstarani prepravy (zasielatelskych zmlav) uzatvorenych medzi spolo¢nostou DHL
Global Forwarding (Slovakia) s. r. 0., ako zasielatelom na strane jednej a klientom
(zdkaznikom) ako Prikazcom, na strane druhe;j.

Zakladné pojmy

colné sluzby -

DHL -

dopravca -

dopravné doklady -

sluzby poskytované DHL vcolnom konani na zaklade
osobitnej zmluvy podla instrukcii v objednavke

spolo¢nost DHL Global Forwarding (Slovakia) s.r. o.,
Galvaniho 15/B, Bratislava — mestska ¢ast Ruzinov 821 04,
ICO 54 589 568, zapisana v obchodnom registri Mestského
sudu Bratislava Ill, oddiel Sro, vlozka ¢. 161278/B, ktord sa v
zasielatelskej zmluve zavazuje svojmu zakaznikovi —
Prikazcovi, Ze mu vo vlastnom mene a na jeho Ucet obstara
prepravu zasielky z miesta odoslania do miesta urcenia.

fyzicka alebo pravnicka osoba, ktora prepravu vykona podla
pokynov DHL, na zaklade poverenia DHL na vykonanie
prepravy.

doklady vystavované cestnym (ndkladny list CMR),
Zelezni¢nym (CIM, SMGS), ndmornym (B/L), leteckym (AWB)
dopravcom, na zéklade Udajov obdrzanych od Prikazcu

fumigovany obalovy material — pri medzinidrodnej zdmorskej preprave tovaru

musia byt drevené materidly (ako napr. palety, preklady,
debny, sudy, obalové zarazky, nakladacie plosiny a podpery
vyrobené z nespracovaného surového dreva) oSetrené podla
medzinarodnej normy ISPM 15, ak je to vyZzadované pravnymi
predpismi platnymi v krajine urcenia alebo v krajinach
tranzitu. Pouzity obalovy material musi byt pred prepravou
takto oSetreny, oznaceny v stlade s normou a k zasielke musi
byt prilozeny certifikat o obalovom materiali.

General Terms and Conditions of DHL Global
Forwarding (Slovakia) s. r. o. for the
Procurement of Transport of Goods

These General terms and conditions of DHL Global Forwarding (Slovakia) s. r. o. (hereinafter
referred to as "GTC") form an integral part of all freight forwarding contracts and contractual
relations arising from contracts for the procurement of transport (freight forwarding contracts)
concluded between DHL Global Forwarding (Slovakia) s. r. 0., as the freight forwarder, on the one
hand, and the client (customer) as the Principal, on the other hand.

I Basic Terms

customs services -

DHL -

carrier -

services provided by DHL in customs proceedings under a specific
contract as per the instructions in the purchase order

the company DHL Global Forwarding (Slovakia) s. r. 0., Galvaniho 15/B,
Bratislava Borough of Ruzinov 821 04, ID No. 54 589 568, registered in the
Commercial Register of the Municipal Court of Bratislava Ill, Section Sro,
Insert No. 161278/B, which in the freight forwarding contract undertakes
to its customer - the Principal, that it will, on its own behalf and on its
account, arrange for the transport of the shipment from the place of
dispatch to the place of destination.

a natural or legal person who carries out the transport as per DHL's
instructions, on the basis of DHL's authorization to carry out the transport.

carriage documents - documents issued by road (CMR consignment note), rail (CIM, SMGS),

sea (B/L), air (AWB) carriers, based on data received from the Principal

fumigated packing material - for international overseas transport of goods, wooden materials

(such as pallets, crates, boxes, barrels, packing stops, loading platforms
and supports made of untreated raw wood) must be treated in accordance
with the International Standard ISPM 15, if required by the legislation in
force in the country of destination or transit countries. The packaging
material used must be so treated before transportation, marked in
accordance with the standard and accompanied by a packaging material
certificate.



letecka doprava -

medzinarodné dohovory -

nebezpeény tovar -

objednavka -

doprava, pri ktorej sa prepravuju veci leteckymi dopravnymi
prostriedkami. V rdmci obstarania leteckej prepravy resp. jej
samotného vykonania rozhoduje o dopravno — technicky a
logisticky vhodnom letisku samotna DHL resp. dopravca

Dohovor OSN o namornej preprave tovaru -
Hamburské pravidla, platné pre namornu dopravu; Dohovor o
zjednoteni niektorych pravidiel pre medzinarodnd letecku
dopravu - Montrealskd dohoda, platna pre leteckd dopravu;
Dohovor o medzinarodnej Zelezni¢nej doprave - COTIF, platny
pre Zeleznicnd dopravu; Dohovor o prepravnej zmluve v
medzinarodnej cestnej nakladnej doprave - CMR, platny pre
cestnu dopravu

vyrobky a latky, ktoré su alebo sa m6Zu stat nebezpecnymi,
zapalnymi, radioaktivnymi, Skodlivymi a ktoré mozu pri
preprave Ziadanym spdsobom predstavovat znacnl hrozbu
pre Zivot, zdravie, bezpecnost, majetok a Zivotné prostredie
alebo ktoré su klasifikované ako nebezpecné podla
najnovsich  vydani manudlov ainstrukcii  vladnych
amimovladnych organizacii podielajucich sa na regulacii
dotknutého spdsobu dopravy, ako st ICAQ, IATA, IMO, UN RID,
ADR, ADN, t.j. zasielka, ktora svojou povahou a vlastnostami
mobze ohrozit bezpelnost, zdravie azivoty ludi aohrozit
Zivotné prostredie.

Prikazcom bezvyhradne potvrdend cenova ponuka
predloZzena DHL, na zaklade ktorej DHL pre Prikazcu obstara
prepravu

Obchodny zakonnik - zdkon ¢. 513/2001 Z. Z. Obchodny zakonnik v zneni

neskorsich pravnych predpisov

obstaranie poistenia — obstaranie poistenia zasielky pocas prepravy DHL na

odosielatel -

zaklade poziadavky Prikazcu v objednavke ( DHL Cargo
Insurance — poistenie zasielky/tovaru)

fyzicka alebo pravnickad osoba, ktord ma podla objednavky
odovzdat zasielku ku preprave a ktord je oznacena ako
odosielatel v objednavke

air carriage -

international conventions -

dangerous goods -

purchase order -

Commercial Code -

carriage involving the transport of goods by air. DHL itself or the carrier
decides on the technically and logistically suitable airport for the
procurement of the air transport or for the actual execution of the air
carriage.

United Nations Convention on the Transport of Goods by Sea -
Hamburg Rules, applicable to maritime carriage; Convention for the
Unification of Certain Rules for International Carriage by Air - Montreal
Agreement, applicable to air carriage; Convention concerning
International Carriage by Rail - COTIF, applicable to rail carriage;
Convention on the Contract for the International Carriage of Goods by
Road - CMR, applicable to road carriage

products and substances which are or may become dangerous,
flammable, radioactive, noxious

and which, when transported in the desired manner, may pose a
significant threat to life, health, safety, property and the environment, or
which are classified as dangerous according to the latest editions of
manuals and instructions of governmental and non-governmental
organizations involved in the regulation of the mode of carriage
concerned, such as ICAO, IATA, IMO, UN RID, ADR, ADN, i.e. a shipment
which, by its nature and characteristics, may endanger the safety, health
and life of people and endanger the environment.

a quotation submitted by DHL, confirmed by the Principal without
reservation, on the basis of which DHL will arrange the transport for the
Principal

Act No.513/2001 Coll. Commercial Code as amended

insurance procurement - procurement of insurance for the shipment during transportation

consignor -

by DHL based on the Principal’s request in the purchase order (DHL
Cargo Insurance - insurance of the shipment/cargo)

a natural or legal person who is to deliver the shipment for transport
according to the purchase order and who is identified as the consignor
in the purchase order



prijemca -

Prikazca -

SLAC -

vyssiamoc -

fyzicka alebo pravnickd osoba, ktorej je zasielka podla
objednavky urcena a ktora je oznacena ako prijemca zasielky
v objednavke

fyzicka alebo pravnickd osoba, ktora si u DHL objednd
obstaranie prepravy, pripadne dalSich sluzieb stym
slvisiacich a inych sluZieb, a na tento ucel uzatvara
zasielatelskd zmluvu.

Shippers Load And Count — definuje celkovy pocet kusov
zasielky zaloZeny na najmensej vonkajsej obalovej jednotke

znamena vo vztahu ku ktorejkolvek zmluvnej strane
akékolvek okolnosti mimo kontrolu zmluvnej strany
zahfnajluce osobitne avsak nielen Zivelné udalosti, dodrzanie
zakonov, inych pravnych predpisov a pravidiel vladnych
ainych organov, Ukony vladnych a mimovladnych organov,
vojny, stavy nudze, povstania, vzbury, akty terorizmu,
piratstvo, poziare, explozie, povodne, pocitacové virusy, drsné
poveternostné podmienky, epidémie, pandémie, vyluky,
Strajky a iné prevadzkové spory (v kazdom pripade bez ohladu
na to, ¢i sa vztahuju na pracovné sily zmluvnej strany),
nedostatok prace, materialov a sluZieb, a neschopnost alebo
omeskanie s obstaravanim zasob.

Zasielatel'ské podmienky DHL - znamenaju tieto VOP

zasielka -

vec alebo subor veci, ktoré DHL alebo nim povereny subjekt
alebo dopravca povereny vykonanim prepravy prevzal na
prepravu ako jeden celok kposkytnutiu sluzby podla
zasielatelskej zmluvy alebo na zaklade objednavky
uzatvorenej medzi Prikazcom a DHL

consignee -

Principal -

SLAC -

force majeure -

a natural or legal person to whom the shipment is addressed
according to the purchase order and who is designated as the
consignee of the shipment in the purchase order

anaturalor legal person who orders DHL to provide transport or other
related and other services and concludes a freight forwarding
contract for this purpose.

Shippers Load And Count - defines the total number of pieces in a
shipment based on the smallest outer packaging unit

means, with respect to any party, any circumstances beyond the
control of the party, including but not limited to acts of God,
compliance with laws, regulations and rules of governmental and
other authorities, acts of governmental and non-governmental
authorities, wars, emergencies, insurrections, rebellions, acts of
terrorism, piracy, fires, explosions, floods, computer viruses, severe
weather conditions, epidemics, pandemics, lockouts, strikes and other
operational disputes (in each case whether or not involving the party's
workforce), shortages of labour, materials and services and inability
or delay in procuring supplies.

DHL Forwarding Terms - means these GTC

shipment -

an item or set of items accepted for transport as a single unit by DHL
or its designee or by a carrier authorized to perform the carriage for
the provision of a service pursuant to a freight forwarding contract or
a purchase order between the Principal and DHL



Uvodné ustanovenia

Tymito VOP sa definuju a upresnuju vzajomné prava a povinnosti medzi DHL
a Prikazcom pri obstarani prepravy a platia pre vSetky uzatvorené obchodné
pripady, pokial nie su v konkrétnom obchodnom pripade vyslovne pisomne
zmenené alebo vylicené.

Uzatvorenim zmluvného vztahu s DHL Prikazca akceptuje tieto VOP ako
pravne zavazné pre Upravu jeho vztahov tykajlcich sa obstarania prepravy
tovaru podla zasielatelskej zmluvy.

Uzavieranie zasielatel'skych zmliv a ich plnenie:

Jednotlivé zasielatelské zmluvy budu uzatvarané za podmienok uvedenych
v tychto VOP, pricom podrobné podmienky uzatvarania jednotlivych
zasielatelskych zmluyv, ako i niektoré podstatné podmienky, za ktorych budu
sluzby DHL dodavané, m6zu byt predmetom osobitného dojednania, ktoré
potom bude prilohou takejto zasielatelskej zmluvy a/alebo potvrdenej
objednavky. Pokial by z akéhokolvek dovodu nebolo takéhoto dojednania, je
rozhodujlce znenie tychto VOP a tcel, ku ktorému boli sluzby objednané.
Bez potvrdenej cenovej ponuky alebo konkrétnej jednotlivej zasielatelskej
zmluvy nie je DHL povinnd obstarat prepravu alebo vykonat inu sluzbu
slvisiacu s prepravou alebo inu sluzbu, ak nebola vyslovne dohodnutad a jej
objednanie nebolo riadne potvrdené zo strany DHL.
Obstaranim prepravy sa rozumie ¢innost DHL, ktora pozostava
a) zobstarania prepravy zasielok z miesta odoslania do miesta urcenia
zvolenym druhom dopravy,
b) dalSich dohodnutych sluZieb suvisiacich s prepravou objednanych
(napr. colné odbavenie, balenie, poistenie zasielky atd')
c) ainych sluZieb dohodnutych medzi Prikazcom a DHL.
Zasielatelské sluzby su poskytované DHL v sulade s podmienkami platnymi
v Case poskytovania zasielatelskych sluZieb pre zvoleny druh dopravy,
manipulaciu, skladovanie, s ustanoveniami Bill of Lading (B/L) a Airway Bill
(AwB) vystavenymi namornymi aleteckymi dopravcami avsulade
s predpismi  namornych  dopravcov, pristavnych  spolo¢nosti a
prevadzkovatelov letisk ainych poskytovatelov sluzieb v suvislosti
s obstaranim preprav zazmluvnenych DHL.
Prikazca mdze objednat obstaranie prepravy zasielky jedine bezvyhradnym
potvrdenim cenovej ponuky predloZzenej DHL, zaslanym e-mailom, alebo
postou na adresu DHL. (cenova ponuka dalej v texte len ako ,,objednavka*)

Introductory Provisions

These GTC define and specify the mutual rights and obligations between DHL and
the Principal in the procurement of transport and apply to all concluded business
cases, unless expressly modified or excluded in writing in a particular business case.
By entering into a contractual relationship with DHL, the Principal accepts these GTC
as legally binding for the regulation of its relations relating to the procurement of
transport of goods under the freight forwarding contract.

Conclusion of Freight Forwarding Contracts and the Performance Thereof:

Individual freight forwarding contracts will be concluded on the terms and
conditions set out in these GTC, and the detailed terms and conditions of individual
freight forwarding contracts, as well as certain material terms and conditions under
which DHL services will be delivered, may be the subject of a separate agreement,
which will then be annexed to such freight forwarding contract and/or confirmed
purchase order. In the absence of such an agreement for any reason, the wording of
these GTC and the purpose for which the services were ordered shall prevail.

Without a confirmed quotation or a specific individual freight forwarding contract,

DHL shall not be obliged to procure transport or perform any other service in

connection with transport or any other service unless it has been expressly agreed

and duly confirmed by DHL.

Procurement of transport means DHL's activities, which consist of

a) from arranging the transport of shipments from the place of dispatch to the
place of destination by the chosen mode of carriage,

b)  other agreed services related to the transport ordered (e.g. customs clearance,
packaging, shipment insurance, etc.)

c¢) and other services agreed between the Principal and DHL.

Freight forwarding services are provided by DHL in accordance with the terms and

conditions in force at the time the freight forwarding services are provided for the

chosen mode of carriage, handling, storage, the provisions of the Bill of Lading (B/L)

and AirWay Bill (AWB) issued by maritime and air carriers and in accordance with the

regulations of maritime carriers, port companies and airport operators and other

service providers in connection with the procurement of transport contracted by

DHL.

The Principal may only order the procurement of transport of a shipment by

confirming the quotation provided by DHL without reservation, by e-mail or by post

to DHL (the quotation is hereinafter referred to as the "purchase order").



6.

Zasielatelskda zmluva je uzatvorend okamihom, kedy DHL obdrzZi
bezvyhradnu akceptéciu cenovej ponuky Prikazcu.

IV. DHL poZadované vlastnosti prepravovanych zasielok

1.

DHL je opravnena jednostranne odmietnut obstaranie prepravy nizsie
uvedeného tovaru (pravo neprebrat tovar na prepravu):

a)

b)
c)
d)
e
f)

tovar, ktorého preprava, skladovanie, vlastnictvo alebo drzba je
v Slovenskej republike, tranzitnych krajinach alebo v krajine urcenia
zakazana,

zasielky na dobierku (COD),

pornograficky materidl,

krv, krvna plazma, krvné vzorky,

Zivé zvierata a organizmy,

zasielky, ktoré sohladom na ich vlastnosti nie su urcené pre
Standardn( prepravu veci a musia byt prepravované oddelene, alebo
pre ich prepravu je nutné zvlastne povolenie, suhlas Statnych organov
alebo zvlastny doprovod ¢i Specidlna ochrana.

Preprava nasledujuceho tovaru moze byt obstardvana iba na zaklade
osobitnej pisomnej dohody so DHL:

a)

b)

f)
g)

h)
i)

predmety alatky, ktoré maji mimoriadne vysokd hodnotu t.j.
hodnotu ktora prevysuje 1000,00 USD/kg.

staroZitnosti, umelecké predmety, veci historickej hodnoty, zbierky,
zlato, striebro, drahé kovy, perly adrahokamy, klenoty aSperky,
drahé kamene, platné tuzemské a cudzozemské bankovky a mince,
vkladné asSekové knizky, platobné karty, ceniny (napr. poStové
znamky, kolky, stravné listky) a cenné papiere,

rastliny,

pozostatky ludi a zvierat,

tovar podliehajuci rychlej skaze, mlieCne vyrobky, maso a masové
vyrobky, destilaty,

tabakové vyrobky: cigarety, cigary,

mikroCipy, pocitaové Cipy, mikroprocesory, CPU, polovodice,
mobilné telefény, MP3 prehravace a pod.,

zdravotnicky material, lieky,

vojensky material: zbrane, strelivo, vybusniny, rakety, bomby, granaty
a bojové dopravné prostriedky,

predmety a latky lahko poskoditelné aj za predpokladu dodrziavania
pokynov pre zvlastnu manipuldciu so zasielkou, ako su alkohol a iné
drahé tekutiny v sklenenych flasiach a pod.,

The freight forwarding contract is concluded when DHL receives the acceptance of
the quotation from the Principal without reservation.

Characteristics of Transported Shipments Required by DHL

DHL shall be entitled to unilaterally refuse to procure transport of the goods
listed below (the right not to accept goods for transport):

a)

goods the transport, storage, ownership or possession of which is prohibited in
the Slovak Republic, transit countries or in the country of destination,
consignment on delivery shipments (COD),

pornographic material,

blood, blood plasma, blood samples,

living animals and organisms,

shipments which, because of their characteristics, are not intended for the
standard transport of goods and must be transported separately, or which
require special authorization, consent of the public authorities or a special
escort or special protection for their transport.

Transport of the goods listed below may only be procured under a special written
agreement with DHL:

a)

b)

i)

items and substances which are of extremely high value, i.e. a value in excess of
USD 1,000.00/kg.
antiques, art objects, things of historical value, collections, gold, silver, precious
metals, pearls and precious stones, jewellery and jewels, precious stones, valid
domesticand foreign banknotes and coins, deposit and cheque books, payment
cards, valuables (e.g. postage stamps, tamps, meal tickets) and securities,
plants,
human and animal remains,
perishable goods, dairy products, meat and meat products, spirits,
tobacco products: cigarettes, cigars,
microchips, computer chips, microprocessors, CPUs, semiconductors, mobile
phones, MP3 players, etc.,
medical supplies, medicines,
military equipment: weapons,ammunition, explosives, rockets, bombs, grenades
and combat vehicles,
items and substances that are easily damaged, even if the instructions for
special handling are followed, such as alcohol and other precious liquids in
glass bottles, etc,,



k) chemické latky, nebezpecny tovar prepravovany na zaklade ADR /
RID / IATA-DGR / IMDG Code / ADN,

1) stahované zvrsky a osobny majetok,
m) pouZzité alebo poskodené stroje a zariadenia,
n) tovar, ktory sa musi prepravovat spolu s fytocertifikitom alebo

veterinarnym certifikatom.

Nebezpecny tovar (vratane skrytého nebezpecného tovaru) uvedeny v ADR
/ RID / IATA-DGR / IMDG Code / ADN je Prikazca povinny riadne deklarovat
a oznacit, pricom je Prikazca povinny DHL dat vSetky potrebné informacie
podla medzinarodnych dohdd, ktoré sa na dany typ prepravy vztahuji. Ak
tento tovar nie je Prikazcom riadne oznaceny a deklarovany, DHL alebo nim
poverena osoba, alebo dopravca povereny vykonanim prepravy je opravneny
odmietnut tovar prevziat k preprave.

Prikazca sa zavazuje zasielku riadne zabalit a oznacit tak, aby s ohladom na

charakter zasielky:

a) bola zabezpecena ochrana obsahu zasielky pred poskodenim alebo
stratou pri beZnej alebo Prikazcom poZadovanej zvlastnej manipuldcii
so zasielkou,

b) obal zabezpecdoval zasielku proti rozkradaniu tak, aby pri nasilnom
vniknuti bolo zjavné, Ze obal zasielky bol poruseny,

c) bol obsah =zasielky zabezpeceny proti pohybu tak, aby obal
zabezpecoval dostatocnu ochranu najma pre krehké casti obsahu
zasielky,

d) obal zasielky umoZznioval bezpecnl a riadnu manipulaciu pri preprave
zasielky

e) obal poskytoval prirodzenl ochranu prepravovanému obsahu pri
beznej alebo Prikazcom pozadovanej manipuldcii, pri preprave, pri
prekladke a pripadnom skladovani a aby nevzniklo nebezpecenstvo
poskodenia ostatnych zasielok alebo dopravného prostriedku,

f)  upredmetov vymenovanych v ¢l. IV, odst. 2 pism. a) a b) tychto VOP
nebolo vizualne zrejmé, ¢o je obsahom zasielky. Tieto predmety/latky
musia byt zabalené v bezpecnostnych obdalkach alebo v obale
zabezpecenom neporusenou jedinecnou kontrolnou paskou Prikazcu,

g) naobale bolauvedend adresa odosielatela a prijemcu zasielky a pokial
to povaha zasielky vyZaduje, aby zasielka bola ozna¢ena medzinarodne
uzndvanymi symbolmi oznacujdcimi zvlastnu, Prikazcom pozadovanu
manipulaciu so zasielkou,

chemicals, dangerous goods transported under ADR / RID / IATA-DGR / IMDG
Code / ADN,

movable goods and personal property,

used or damaged machinery and equipment,

goods which must be transported with a phytosanitary certificate or veterinary
certificate.

Dangerous goods (including concealed dangerous goods) listed in ADR / RID / IATA-
DGR/ IMDG Code / ADN shall be properly declared and marked by the Principal, who
shall provide DHL with all necessary information according to the international
agreements applicable to the type of transport. If such goods are not properly
marked and declared by the Principal, DHL or its designated person or the carrier
authorized to carry out the transport shall be entitled to refuse to accept the goods
for transport.

The Principal undertakes to pack and mark the shipment in such a way that, taking
into account the nature of the shipment:

a)
b)

c)

d)

e)

8)

the content of the shipmentis protected from damage or loss during
normal or special handling required by the Principal,

the packaging secures the shipment against theft so that, in the event of forced
entry, it is obvious that the packaging of the shipment has been breached,

the content of the shipment is secured against movement so that the
packaging provides sufficient protection, particularly for the fragile parts of
the content of the shipment,

the packaging of the shipment allows for safe and proper handling during
transport of the shipment

the packaging provides natural protection to the contents being transported
during normal or Principal- required handling, transportation, transshipment
and possible storage and that there is no risk of damage to other shipments or
the means of transport,

for the items listed in Article IV, paragraph 2 a) and b) of these GTC, it was not
visually obvious what the content of the shipment was. These
items/substances must be packed in security envelopes or in packaging
secured with the Principal's unique tamper-evident tape intact,

the packaging bears the address of the consignor and the consignee of the
shipment and, if the nature of the

shipment so requires, the shipment bears internationally recognized symbols
indicating the special handling of the shipment required by the Principal,



h) zasielka neohrozovala Zivot, zdravie a bezpec¢nost 0sdb, ktoré pridu so
zasielkou do styku,

i)  pri nebezpecnom tovare bola zasielka zabalend a oznacena v sulade
s predpismi upravujlicimi prepravu nebezpecného tovaru jednotlivymi
druhmi dopravy (ADR, RID, IATA DGR, IMDG Code, ADN),

i) pri prepravach do zamoria je Prikazca povinny pouZzivat fumigované
obalové prostriedky, ak je to vyzadované pravnymi predpismi platnymi
v krajine uréenia alebo v krajinach tranzitu.

DHL resp. DHL splnomocnené osoby alebo dopravca povereny vykonanim
prepravy je oprdvneny odmietnut prevziat k preprave zasielku, ktora zjavne
obsahuje nedostatoCne zabalené, nedostatocne oznacené obalové kusy
alebo ak obalové kusy nie st dostatocCne zaistené v dopravnom/ prepravnom
prostriedku.

V pripade zjavne zlého zabalenia a oznacenia zasielky, ktoré nezodpoveda
zvolenému druhu dopravy je DHL povinna informovat o tejto skutocnosti
Prikazcu. Nasledne moze byt zasielka na pisomny pokyn a naklady Prikazcu
riadne zabalenad a oznacena resp. na pisomnu ziadost Prikazcu a jeho riziko
moéze byt zasielka odosland oprdvnenému prijemcovi v nedostacujicom
obale. DHL vSak zostava pravo odmietnut prepravu zasielky, ktort povazuje
za chybne zabalenu alebo oznacenu.

V. Realizacia prepravy (Prevzatie, doruéenie, uskladnenie, otvorenie a zni¢enie
zasielky)

1.

Prikazca alebo odosielatel odovzdava zasielku dopravcovi, ktory bol
povereny vykonanim prepravy, a je povinny overit si pred nakladkou
zasielky, Ze osoba preberajlica zasielku za dopravcu, je subjektom, ktory
bol povereny vykonat prepravu aoznaceny za takyto subjekt DHL.
V pripade pochybnosti je Prikazca alebo odosielatel povinny kontaktovat
DHL za Ucelom overenia osoby, ktora zasielku prebera.

Prikazca sa zavdzuje DHL uhradit za kazdé zdrZanie na nakladke alebo
vykladke, ktoré nie je zviny DHL zmluvni pokutu 30,00 EUR za kazdu
zacatl hodinu omeskania nakladky/vykladky presahujicu 3 hodiny po
pristaveni vozidla na nakladku/vykladku. Tym nie je dotknuté pravo DHL
na nahradu skody v plnom rozsahu.

h) the shipment does not endanger the life, health and safety of persons who
come into contact with the shipment,

i) inthe case of dangerous goods, the shipment has been packed and labelled in
accordance with the regulations governing the transport of dangerous goods
by different modes of carriage (ADR, RID, IATA DGR, IMDG Code, ADN),

j)  for overseas transport, the Principal is obliged to use fumigated packaging, if
required by the laws in force in
the country of destination or transit.

DHL or DHL's authorized agents or the carrier authorized to carry out the transport
is entitled to refuse to accept transport of a shipment that appears to contain
inadequately packed, inadequately marked packing pieces or if the packing pieces
are not sufficiently secured in the means of transport/vehicle.

In the event of apparent poor packaging and marking of the shipment which does not
correspond to the chosen mode of carriage, DHL is obliged to inform the Principal of
this fact. Subsequently, the shipment may be properly packed and labelled at the
written instruction and expense of the Principal or, at the written request of the
Principal and at its risk, the shipment may be sent to the authorized consignee in
insufficient packaging. However, DHL reserves the right to refuse transport of a
shipment which it considers to be defectively packed or labelled.

Execution of the Transport (Receipt, Delivery, Storage, Opening and Destruction
of the Shipment)

The Principal or the consignor shall hand over the shipment to the carrier who has
been authorized to carry out the transport and shall verify before loading the
shipment that the person taking over the shipment on behalf of the carrier is the
entity that has been authorized to carry out the transport and identified as such by
DHL. In case of doubt, the Principal or the consignor shall contact DHL to verify the
person taking over the shipment.

The Principal agrees to pay DHL a contractual penalty of EUR 30.00 for each hour of
delay in loading/unloading not caused by DHL for each hour of delay in
loading/unloading in excess of 3 hours after the vehicle has been brought to the
loading/unloading site. This is without prejudice to DHL's right to full compensation.



Prikazca je povinny zaistit, aby nakladka avykladka tovaru prebehla
spravne a bez komplikacii a v pripade potreby pouZitia mechanizmov zaisti
na svoje naklady tieto mechanizmy. DHL zabezpec¢i mechanizmy podla
predchadzajicej vety na naklady Prikazcu v pripade, ak Prikazca tieto
nezabezpedil sdm a upozornil DHL na povahu zasielky, ktora vyZzaduje
osobitny druh mechanizmu na manipuldciu v primeranom case pred
realizaciou nakladky, resp. vykladky; a to za priplatok, ktory urci DHL.
Prikazca je povinny oznamit DHL potrebu zaistovacieho materialu pre
uchytenie a zaistenie tovaru na dopravnom prostriedku resp. v kontajneri.
Pokial toto DHL neoznami je povinny sam tieto zaistovacie prostriedky
poskytnut zdarma dopravcovi pri nakladke. Prikazca je povinny ako ,tovaro
- znalec“ skontrolovat spravnost naloZenia, uloZenia azabezpecenia
vdopravhom prostriedku / kontajneri, za ktoré vplnom rozsahu
zodpoveda.

Za balenie zasielky zodpoveda vzdy Prikazca. DHL nezodpoveda za
vhodnost balenia a ani nezabezpecuje balenie zasielok.

Prikazca je povinny DHL oznamit vsetky informacie, ktoré mozu byt
délezité pre obstaranie, alebo vykonanie prepravy sucasne s vystavenim
Zasielatelskej zmluvy a poskytnit DHL potrebnd sucinnost pre riadne
obstaranie prepravy. Prikazcazodpoveda za Skody, ktoré wvzniknu
nesplnenim tejto povinnosti.

Prikazca sa zavazuje uhradit DHL Skody spOsobené osobam, na
dopravnych prostriedkoch, na inych zasielkach alebo na majetku tretich
0s6b, resp. akékolvek iné skody, ktoré boli sp6sobené vadami obalu,
zasielky, oznacenia zasielky ainymi vadami ako aj vsetky a akékolvek
naklady a plnenia, ktoré vznikli z takychto pricin; Prikazca zodpoveda aj za
Skody wvzniknuté pocCas prepravy na leteckych a/alebo namornych
kontajneroch. Pre vylicenie pochybnosti DHL nenesie zodpovednost za
stav kontajnerov.

Prikazca zodpoveda za vsetky osoby, ktoré v priebehu prepravy konaju za
Prikazcu, ako aj za odosielatela a prijemcu zasielky. Prikazca zodpoveda aj
za spravnost Udajov vpisanych odosielatelom do nakladného listu.

DHL po obstarani prepravy oznami Prikazcovi Udaje o obstaranej preprave
v rozsahu, ktory bude Prikazca vyZadovat, ak ich ma k dispozicii. Minimalne
vSak DHL oznami Prikazcovi Udaje o obstarani prepravy vrozsahu, aby
odosielatel mohol starostlivo skontrolovat identifikaciu dopravcu pre
opravnené prevzatie zasielky.

The Principal is obliged to ensure that the loading and unloading of the goods is
carried out correctly and without complications and, if it is necessary to use
machinery, it shall provide such machinery at its own expense. DHL shall provide the
mechanisms referred to in the preceding sentence at the Principal's expense if the
Principal has not provided such mechanisms himself and has notified DHL of the
nature of the shipment requiring a special type of handling mechanism within a
reasonable time prior to the loading or unloading; at a surcharge to be determined
by DHL.

The Principal is obliged to notify DHL of the need for securing material for fixing and
securing the goods on the means of transport or in the container. If it does not notify
DHL of this fact, the Principal is obliged to provide the securing material free of
charge to the carrier at the time of loading. The Principal is obliged to check the
correctness of the loading, stowage and securing in the means of
transport/container, for which it is fully responsible, as the "goods-expert".

The packaging of the shipment is always the responsibility of the Principal. DHL is
not responsible for the suitability of the packaging and does not provide the
packaging of shipments.

The Principal shall notify DHL of any information that may be relevant to the
procurement or performance of the transport at the same time as the freight
forwarding contract is issued and shall provide DHL with the necessary assistance
for the proper procurement of the transport. The Principal shall be liable for
damages arising from failure to comply with this obligation.

The Principal agrees to indemnify DHL for damages to persons, vehicles, other
shipments or property of third parties, or any other damages caused by defects in
packaging, shipment, shipment marking and other defects, as well as for any and all
costs and charges arising from such causes; the Principal shall also be liable for
damages to air and/or sea containers in transit. For the avoidance of doubt, DHL shall
not be liable for the condition of the containers.

The Principal shall be liable for all persons acting for the Principal in the course of
the transport, as well as for the consignor and the consignee of the shipment. The
Principal is also responsible for the accuracy of the data entered by the consignor in
the bill of lading.

DHL shall, after procuring the transport, notify the Principal of the details of the
transport procured to the extent required by the Principal, if available. However, at a
minimum, DHL shall notify the Principal of the details of the transport procurement
to the extent necessary to enable the consignor to carefully check the identification
of the carrier for eligible acceptance of the shipment.



10.

11.

12.

13.

14.

Predpokladana doba prepravy zasielky resp. datum vykladky je uvedend/y
v cenovej ponuke. Tato lehota sa mdze prediZit napr. zdévodu zlého,
nevhodného balenia zasielky, pri nedodani potrebnych dokladov
k colnému konaniu resp. k inym Ukonom so zasielkou, zasahom Statnych
organov, mimoriadnymi okolnostami pri preprave, vy$Sou mocou. Za tieto
zdrzania nenesie DHL zodpovednost.

DHL alebo nim poverena osoba je opravneny otvorit zasielku v pripade, Ze
(aj bez suhlasu Prikazcu):

a) ju nie je mozné dorucit opravnenému prijemcovi, nie je ju mozné
vratit alebo nema byt podla zmluvy vratena

b) je dévodné podozrenie, Ze obsahuje vec povaZzovanu za nebezpecnu
alebo ktorej preprava z iného dévodu nie je dovolena

c) zasielka ma poruseny obal alebo javi zndmky poskodenia (napr.
vytekanie obsahu, pri manipulaciu pocut rozbitie obsahu zasielky)

d) DHL ma dovodné podozrenie, Ze obsahom zasielky su predmety
a latky poskodené este pred okamihom odovzdania zasielky na
prepravu

e) je to nevyhnutné k dodrZaniu povinnosti uloZenych DHL pravnym

predpisom alebo zasielatelskou zmluvou.
Ak nie je mozné zasielku rontgenovat, mézu byt do obalu zasielky
vytvorené otvory na Ucel pouzitia Specialnych rontgenovych zariadeni.
Ked nie je mozné vypatrat prijemcu zasielky, prijemca odmietne prevziat
zasielku alebo nie je mozné prijemcovi odovzdat zasielku z iného dévodu,
pripadne nie je mozné pokracovat v preprave, obstara DHL vratenie
zasielky Prikazcovi na naklady a nebezpecenstvo Prikazcu a ak to nie je
mozné, postupuje DHL podla pokynov Prikazcu, ktoré si neodkladne
vyziada. Ak nie je mozné dostat pokyny od Prikazcu, m6ze DHL na naklady
anebezpecenstvo Prikazcu obstarat uskladnenie zasielky. DHL
o uskladneni zasielky musi Prikazcu neodkladne informovat. Zasielatel
obstara uskladnenie zasielky najdlhsie na dobu 30 dni. VSetky naklady
s tym spojené znasa Prikazca.
Ked' nie je mozné Prikazcu oboznamit o uskladneni zasielky, alebo ak
Prikazca nedal vykonatelny prikaz, je DHL opravnenda po 30 dnoch
neprevzatia zasielky zasielku zlikvidovat. O likvidacii je Prikazca
informovany najmenej 10 dni vopred. Likvidacia sa vykona odovzdanim
tovaru organizacii k tomu opravnenej alebo predajom. Pokial je tovar v
takom stave, Ze sa neda pouzit, musi byt zniceny v sulade s prislusnymi
predpismi. Naklady spojené s touto likvidaciou znasa Prikazca.

10.

11.

12.

13.

14.

The estimated time of transport of the shipment or the date of unloading is
indicated in the quotation. This
period may be extended, e.g. due to poor, unsuitable packaging of the shipment,
failure to deliver the necessary
documents for customs clearance or other operations with the shipment,
intervention of state authorities, extraordinary circumstances during transport, force
majeure. DHL shall not be liable for such delays.
DHL or its designated personis authorized to open the shipment in the event that (even
without the Principal's consent):

a) it cannot be delivered to the authorized consignee, cannot be returned or is
not to be returned under the contract

b) there is reason to suspect that it contains an item deemed to be dangerous
or the transport of which is otherwise not permitted

c) the packaging of the shipment is damaged or shows signs of damage (e.g.
contents leaking, breakage of contents heard during handling)

d) DHL has reasonable grounds to suspect that the contents of the shipment

contain articles and substances damaged prior to the time the shipment is
tendered for transport
e) itis necessary to comply with the obligations imposed on DHL by law or by
the freight forwarding contract.
If the shipment cannot be X-rayed, holes may be made in the packaging of the
shipment for the purpose of using special X-ray equipment.
If the consignee cannot be traced, refuses to accept the shipment, or cannot be
handed over to the consignee for any other reason, or if the transport cannot be
continued, DHL shall arrange for the return of the shipment to the Principal at the
Principal's risk and expense and, if this is not possible, DHL shall follow the Principal's
instructions, which DHL shall promptly request. If the instructions of the Principal
cannot be obtained, DHL may arrange for the storage of the shipment at the
Principal's expense and risk. DHL shall promptly inform the Principal of the storage
of the shipment. The freight forwarder shall procure storage of the shipment for a
maximum period of 30 days. The Principal shall bear all related costs.
If the Principal cannot be notified of the storage of the shipment, or if the Principal
has not given an enforceable order, DHL is entitled to dispose of the shipment after
30 days of non-acceptance of the shipment. The Principal shall be notified of the
disposal at least 10 days in advance. Disposal shall be effected by handing over the
goods to an organization authorized to do so or by sale. If the goods are in such a
condition that they cannot be used, they shall be destroyed in accordance with the
relevant regulations. The costs of such destruction shall be borne by the Principal.



VI.

15.

16.

Zasielku obsahujlcu tovar, ktory sa neda uskladnit (rychlo skazitelny tovar,
Zivé zvieratd), mdze na ndklady Prikazcu DHL ihned predat alebo
zlikvidovat bez predchadzajiceho upozornenia Prikazcu. Zasielka alebo jej
Cast moze byt zlikvidovana este pred uplynutim 30 driovej lehoty ak je to
nevyhnutné pre zabezpecenie ochrany zdravia 0sob.

Prikazca je povinny uhradit DHL akukolvek Skodu a/alebo naklady, ktoré
DHL utrpi vsuvislosti sotvorenim/ kontrolou zasielky prislusnymi
organmi, neprevzatim a/alebo uskladnenim a/alebo likvidaciou zasielky
najméa naklady spojené suskladnenim a likvidaciou zasielky a naklady
slvisiace s uspokojenim narokov tretich os6b vznesenych voci DHL
v suvislosti zo zasielkou.

Odplata za obstaranie prepravy

1.

Odplata za obstaranie prepravy (zasielatelska odmena) je stanovena v
objednavke (cenovej ponuke bezvyhradne potvrdenej Prikazcom).

DHL na uUhradu odplaty vystavi faktiru so splatnostou uvedenou na
fakture. . V pripade, ak nie je splatnost uvedend na fakture, splatnost
faktar je maximalne 14 dni odo dia dorucenia faktury Prikazcovi.

Faktlira sa povaZuje za dorucenu pokial bola zaslana DHL na e-mailovu
adresu Prikazcu definovanu v komunikacii ako fakturac¢na adresa.

Fakturu je Prikazca povinny uhradit na svoje nebezpecenstvo a naklady na
Ucet DHL uvedeny vo faktlre alebo zasielatelskej zmluve. Penazny zavazok
Prikazcu je splneny pripisanim fakturovanej sumy na Gcet DHL v jej banke.

V odévodnenych pripadoch ma DHL pravo pozadovat Ghradu zalohy na
naklady spojené s plnenim zdvazkov DHL, a to az do vysky 100% celkovej
ceny sluzby vratane predpokladanych nakladov na obstaranie prepravy,
colné ainé sluzby, ak je to nevyhnutné. V pripade, ak DHL poZaduje od
Prikazcu Uhradu zalohy, DHL nie je povinna zacat vykonavat sluzbu az do
momentu pripisania platby za preddavok na Ucet DHL. Preddavok podla
tohto bodu bude vyuctovany Prikazcovi na zaklade zalohovej proforma
faktdry.

Pokial sa Prikazca s DHL dohodli na uzavreti poistenia zasielky pocas
prepravy (DHL Cargo poistenie), je tato cena poistného vylctovana
spolo¢ne s fakturou, ktorou DHL fakturuje Prikazcovi odplatu za
obstaranie prepravy.

15.

16.

VL.

Shipments containing goods that cannot be stored (perishable goods, living animals)
may be sold or disposed of immediately at the Principal's expense without prior
notice to the Principal. The shipment or part thereof may be disposed of before the
30-day period has expired if necessary to ensure the protection of personal health.
The Principal shall be liable to pay DHL for any damages and/or costs incurred by
DHL in connection with the opening/inspection of the shipment by the competent
authorities, non-acceptance and/or storage and/or disposal of the shipment, in
particular the costs associated with the storage and disposal of the shipment and the
costs associated with the settlement of third party claims against DHL in connection
with the shipment.

Remuneration for Procurement of Transport

The remuneration for the procurement of transport (freight forwarder's
remuneration) is set out in the purchase order (quotation confirmed by the Principal
without reservations).

DHL will issue an invoice for payment of the renumeration with the due date stated
on the invoice. Inthe event that the due date is not stated on the invoice, invoices are
due no more than 14 days from the date of delivery of the invoice to the Principal.
The invoice shall be deemed to have been received if it has been sent by DHL to the
e-mail address of the Principal defined in the communication as the billing address.
The Principal shall pay the invoice at its own risk and expense to the DHL account
specified in the invoice or freight forwarding contract. The Principal's monetary
obligation shall be discharged by crediting the invoiced amount to DHL's bank
account.

In justified cases, DHL shall be entitled to require an advance payment of the costs
associated with the performance of DHL's obligations, up to 100% of the total price
of the service, including the estimated costs of transport procurement, customs and
other services, if necessary. In the event that DHL requires an advance payment from
the Principal, DHL shall not be obliged to commence performance of the service until
the advance payment has been credited to DHL's account. The advance payment
under this clause shall be billed to the Principal on the basis of a proforma advance
invoice.

If the Principal and DHL have agreed to take out insurance for the shipment during
transport (DHL Cargo Insurance), this insurance cost is billed together with the
invoice by which DHL invoices the Principal for the renumeration for procurement of
transport.



V zmysle ust. § 607 odst. 1 Obchodného zakonnika je Prikazca povinny
DHL uhradit okrem dohodnutej odplaty aj potrebné a uZitocné
naklady, ktoré DHL vynalozila za Ucelom splnenia svojich zavdzkov zo
zasielatelskej zmluvy. DHL je opravnena pozadovat tiez Uhradu nakladov
Ucelne vynalozenych pri plneni svojho zavazku. Prikazca je povinny zaplatit
DHL odplatu a uhradit jej naklady tiez pri obstarani spiatoCnej prepravy
tovaru. Odplata bude v tomto pripade v rovnakej vyske ako pri obstarani
prepravy prijemcovi, pokial DHL neoznami Prikazcovi ind cenu obstarania
spatnej prepravy zasielky. DHL mdze poZadovat Uhradu nakladov na
obstarania spatnej prepravy pred jej zacatim. DHL nie je povinna obstarat
spatnu prepravu zasielky. Ak nie je pisomne dohodnuté inak, DHL bude
fakturovat naklady podla tohto bodu spolu s odplatou DHL s vynimkou
dodatoénych nakladov, ktoré bude DHL fakturovat kedykolvek po ich
vynaloZeni.

VIl.  ZadrZné pravo

1.

Na zabezpecenie vSetkych svojich narokov voci Prikazcovi ma DHL ma
v maximalnej moZnej miere pripustnej podla platnych pravnych predpisov
za kazdych okolnosti zadrzné pravo na akékolvek a vSetky prepravované
a preclievané zasielky (tovary) Prikazcu, ktoré sa nachadzaju v dispozicii
DHL, bez ohladu na pravny titul takejto dispozicie. Zadrzné pravo sa
realizuje svojpomocnym zadrzanim veci. DHL je povinna o zadrzani veci
bezodkladne, najneskdr do troch dni, upovedomit Prikazcu a zaroven
oznamit dovody takéto zadrzania. DHL musi zadrZzanu zasielku opatrovat,
chranit pred poskodenim, zni¢enim alebo stratou a zdrZat sa vSetkého ¢im
by sa mohla zasielka zhorsit na ujmu Prikazcu. Prikazca je povinny uhradit
naklady na opatrovanie aochranu zasielky. Vec moZno uzivat iba so
sthlasom Prikazcu.

VIll. Zodpovednost DHL

1.

DHL zodpoveda Prikazcovi za Skodu vzniknutd na zasielke pri obstaravani
prepravy, ibaZe ju nemohla odvratit pri vynaloZzeni odbornej starostlivosti.
Ak DHL pouZije na obstaranie prepravy dalSieho zasielatela
(medzizasielatela), zodpoveda pritom, akoby prepravu obstarala sama,
okrem pripadu ak Prikazca urci DHL v rdmci pokynov, ktorého konkrétneho
zasielatela ma zapojit.

VII.

VIII.

Pursuant to § 607 paragraph 1 of the Commercial Code, the Principal is obliged to
reimburse DHL in addition to the agreed remuneration for the necessary and useful
costs incurred by DHL in order to fulfil its obligations under the freight forwarding
contract. DHL is also entitled to claim reimbursement of costs reasonably incurred in
the performance of its obligation. The Principal shall also pay DHL the remuneration
and reimburse DHL for its costs when procuring return transport of the goods. The
remuneration in this case shall be the same as for the procurement of transport to
the consignee, unless DHL notifies the Principal of a different price for the
procurement of the return transport of the shipment. DHL may require payment of
the cost of procuring return transport prior to the commencement of the return
transport. DHL is under no obligation to procure return transport of the shipment.
Unless otherwise agreed in writing, DHL will invoice the costs under this clause
together with DHL's remuneration, except for additional costs which DHL will invoice
at any time after they have been incurred.

Right of Retention

To secure all of its claims against the Principal, DHL shall have a right of retention, to
the maximum extent permissible under applicable law at all times, on any and all
shipments (goods) of the Principal that are transported and cleared and that are in
DHL's possession, regardless of the legal title of such disposition. The right of
retention shall be exercised by seizure of the item. DHL is obliged to notify the
Principal of the right of retention without undue delay and within three days at the
latest and to notify the reasons for such retention. DHL shall take custody of the
retained shipment, protect it from damage, destruction or loss, and refrain from
anything that may impair the shipment to the detriment of the Principal. The Principal
shall pay the costs of custody and protection of the shipment. The item may only be
used with the consent of the Principal.

DHL's Responsibility

DHL shall be liable to the Principal for any damage to the shipment caused by DHL in
procuring transport, unless it could not have been avoided by the exercise of
reasonable care.

If DHL uses another freight forwarder (intermediate freight forwarder) to procure
the transport, DHL shall be liable as if it had arranged the transport itself, unless the
Principal specifies to DHL in the instructions which specific freight forwarder to
engage.



Okolnosti vyluéujlice zodpovednost:

V pripade, Ze ddjde k udalostiam, ktoré nastali nezavisle od vole DHL, ktoré
nie je mozné rozumne predvidat a ktoré sposobia DHL prekazku v plneni
jeho povinnosti, je DHL opravnena posunut lehotu plnenia o dobu, po ktoru
tato prekazka trvala a o primerant dobu potrebnu k zabezpeceniu svojej
normalnej ¢innosti.

DHL nezodpovedd najma za Skodu:

a) spbsobent Prikazcom, prijemcom, alebo odosielatelom zasielky
b) spdsobenu vadnym alebo nedostato¢nym obalom zasielky

c) spbsobenl na obsahu zasielky v pripade neporusenia jej obalu
d) spbsobent vadou alebo prirodzenou povahou zasielky

e) vzniknutou v dobe, kedy zasielka nebola v moci DHL

DHL zodpoveda za skodu spbsobenu pri obstaravani prepravy do
maximalnej vysky zasielatelskej odmeny za obstaranie konkrétnej
prepravy.

Reklamaéné konanie a lehoty

Prijemca je povinny spisat s dopravcom zapis o Skode na zasielke ihned' pri
prevzati zasielky pokial sa jedna o Skodu zjavne znatelnl, a to spdsobom
priamo uviest na prepravny dokument vyslovnd vyhradu o
Skode/nezrovnalosti, priloZit fotodokumentaciu ako i akékolvek suvisiace
dokumenty a podklady (dalej len ako “Zapis o Skode”). Za poskodenie sa
povaZuje aj neuplnost zasielky. DHL alebo jej zastupcovi musi byt dana
moznost osobne sa presvedcCit o rozsahu Skody adalSia manipulacia so
zasielkou musi byt prevedena v stlade s pokynmi DHL. Prijemca zasielky je
povinny vykonat vSetky opatrenia ktomu, aby sa vzniknutd Skoda
nezvysSovala. Prijemca nie je opravneny nakladat dalej so zasielkou ani menit
stav sposobeny Skodovou udalostou pokial nebude DHL alebo nou
poverenou osobou zdokumentovany stav zasielky.

DHL ma povinnost informovat Prikazcu o poskodeni zasielky, ktord hrozi
alebo ktora uz vznikla, ihned' ako sa o nej dozvie. Pokial by sa vSak Prikazca
dozvedel o hroziacej alebo uz vzniknutej Skode na zasielke skor, ako mu
Skodu oznami DHL, je povinny tuto skuto¢nost neodkladne oznamit DHL,
inak nesie zodpovednost za vzniknuté Skody.

Circumstances excluding liability:
In the event of events beyond DHL's control, which are not reasonably foreseeable
and which prevent DHL from performing its obligations, DHL shall be entitled to
postpone the period of performance for the period of time for which the
obstruction has persisted and for a reasonable period of time necessary for DHL to
ensure its normal operations.

In particular, DHL is not liable for damages:

k)  caused by the Principal, the consignee or the consignor of the shipment

1) caused by defective or inadequate packaging of the shipment

m) caused to the contents of the shipment in the event of the packaging being intact

n) caused by a defect in or the nature of the shipment

o) arising atatime when the shipment was not in DHL's control

DHL shall be liable for damages caused in the procurement of the transport up to the

maximum amount of the freight forwarder's remuneration for the procurement of

the specific transport.

Complaints Procedure and Time Limits

The consignee is obliged to draw up a record of the damage to the shipment with the
carrier immediately upon receipt of the shipment, if the damage is obviously
noticeable, by directly stating an express reservation on the transport document
about the damage/irregularity, attaching photographic documentation as well as
any related documents and supporting documents (hereinafter referred to as the
"Record of damage"). Incompleteness of the shipment shall also be considered as
damage. DHL or its representative must be given the opportunity to personally
inspect the extent of the damage and further handling of the shipment must be
carried out in accordance with DHL's instructions. The consignee of the shipment is
obliged to take all precautions to ensure that the damage caused does not increase.
The consignee shall not be entitled to further handle the shipment or change the
condition caused by the damage event until the condition of the shipment has been
documented by DHL or its designated person.

DHL has a duty to inform the Principal of any damage to the shipment that is
imminent or has already occurred as soon as it becomes aware of it. However, should
the Principal become aware of threatened or actual damage to the shipment before
DHL has been notified of the damage, the Principal shall immediately notify DHL of
the damage or be liable for the damages incurred.



Prikazca je povinny informovat DHL o Skodach vzniknutych v priebehu
prepravy, ktoré neboli Prikazcovi ozndmené DHL, inak DHL nenesie
zodpovednost za dodrzanie lehot danych medzinarodnymi zmluvami pre
dany druh dopravy, vpripade ak sa ndhrada Skody uplatiiuje
prostrednictvom DHL podla bodu 4 tohto ¢lanku. V pripade, ak nebola
poskodena zasielka poistena, narok Prikazcu na nahradu skody moze byt
uspokojeny len do limitovanej vysky vzmysle aplikovatelnych
medzinarodnych dohovorov, tak ako je uvedené v bode 7 tohto ¢lanku.
Prikazca reklamuje pisomne Skodu na zaklade Zapisu o Skode podla bodu 1
akonahle je to moZné avsak najneskor v lehotach podla bodu 7 tohto ¢lanku
ato priamo u dopravcu alebo prostrednictvom DHL pricom DHL uplatiiuje
narok na nahradu skody u dopravcu vlastnym menom na Ucet Prikazcu.
Prijatie reklamacie DHL potvrdi do 2 pracovnych dni, priebezne informuje
Prikazcu o stave jej vybavenia po postipeni zodpovednému dopravcovi
aakonahle je to mozné poskytne Prikazcovi konec¢né stanovisko. Pri
uplatneni prava Prikazcu na nahradu Skody prostrednictvom DHL, musi
Prikazca zaroven s reklamaciou dorucit DHL vierohodné listinné dokazy
o rozsahu sp6sobenej Skody, ktord nepochybne nastala v priebehu realizacie
prepravy. Jedna sa najma o tieto dokumenty: faktdry preukazujice obsah
ahodnotu zasielky, pripadne iné dodatocné platby, kdpia faktdry DHL,
Packing list, kdpie prepravnych dokumentov, Potvrdenie o doruceni, Zapis
o skode, relevantnu fotodokumentaciu, a iné relevantné dokumenty podla
poZziadaviek DHL.

Pokial DHL oznami pisomne Prikazcovi, Ze predlozené doklady k nahrade
Skody nepreukazuji dostatoéne vierohodne narok na nahradu Skody
z prepravy, nie je DHL povinna do okamihu dodania Uplnych dokladov
vymahat Skodu od dopravcu. DHL je povinna na Ziadost Prikazcu postupit mu
naroky na nahradu Skody voci dopravcovi a Prikazca je opravneny tieto
naroky sam uplatnit u dopravcu.

Za Skodu na zasielke pocas prepravy je zodpovedny dopravca priamo. Pri
uplatiiovani reklamacie sa modze Prikazca obratit priamo na dopravcu,
v pripade, ak uplatni Prikazca reklaméaciu u DHL tento len sprostredkovava
konanie medzi Prikazcom a dopravcom, a to na zaklade podkladov dodanych
Prikazcom. DHL nenesie Ziadnu zodpovednost za vykonavanie prepravy a ani
Skody, ktoré vznikn( pocas prepravy, za takého Skody zodpoveda vylucne
dopravca.

Pre informaciu nizSie uvadzame reklamacné lehoty, casovy limit pre
reklamacné konanie ataktiez obmedzenia zodpovednosti platné
v medzindrodnej preprave tovaru podla medzinarodnych zmliv pre
jednotlivé druhy dopravy:

The Principal is obliged to inform DHL of any damages incurred in the course of
transport which have not been notified to DHL by the Principal, otherwise DHL shall
not be liable for compliance with the time limits set out in the international treaties
for the mode of carriage in the event that damages are claimed through DHL
pursuant to clause 4 of this Article. In the event that the damaged shipment has not
been insured, the Principal's claim for compensation may only be satisfied up to the
limits of the applicable international conventions as set out in clause 7 of this article.
The Principal shall claim in writing on the basis of the Report of damage pursuant to
clause 1 as soon as possible but at the latest within the time limits pursuant to clause
7 of this Article, either directly from the carrier or through DHL, whereupon DHL shall
claim the damages from the carrier on its own behalf on the account of the Principal.
DHL shall acknowledge receipt of the claim within 2 working days, keep the Principal
informed of the status of the claim after referral to the responsible carrier and
provide the Principal with a final opinion as soon as possible. If the Principal claims
damages through DHL, the Principal must provide DHL with credible documentary
evidence of the extent of the damage, which has undoubtedly occurred in the course
of the transport, at the same time as the claim. These documents include in
particular: invoices proving the content and value of the shipment, or other additional
payments, a copy of the DHL invoice, Packing List, copies of transport documents,
delivery confirmation, Record of damage, relevant photographic documentation, and
other relevant documents as required by DHL.

If DHL notifies the Principal in writing that the documents submitted for claiming
damages do not sufficiently prove the claim for transport damages, DHL shall not be
obliged to recover damages from the carrier until complete documents have been
delivered. DHL shall, at the request of the Principal, assign claims for damages
against the carrier to the Principal and the Principal shall be entitled to pursue such
claims against the carrier.

The carrier is directly liable for damage to the shipment during transport. In the event
of a claim, the Principal may contact the carrier directly; if the Principal files a claim
with DHL, DHL will only mediate between the Principal and the carrier on the basis
of the documents provided by the Principal. DHL shall not be liable for the
performance of the transport or for any damages incurred during the transport, such
damages shall be the sole responsibility of the carrier.

For your information, please find below the claim periods, the time limit for the claim
procedure as well as the limitations of liability applicable in the international
transport of goods according to the international treaties for the individual modes of
carriage:



Reklamaéné

Platné Iehoty— Skody f:afovy )
. zjavne limit pre Obmedzenie
ustanovenia oA 2 S
] neznatelné pri pravne rucenia
rucenia g .
preberani konanie
zasielky
1. Namornadoprava
Haagsko — 3 dni 1rok 666,67 SDR za
Visbyské jednotku alebo 2
pravidla SDR za kilogram
Hamburské 3dni 2 roky 835 SDR za
pravidla jednotku alebo 2,5
SDR za kilogram

COGWA 3 dni 1 rok | CAD 500/balenie

(aplikované | alebo prepravnu

pre Kanadu) | jednotku
COGSA 3 dni 1 rok USD 500/ balenie
(aplikované alebo prepravnu
pre USA) jednotku

2. Leteckadoprava

Montrealska 14 dni (pri 2 roky 22 SDR za kilogram
dohoda neskorom
dodani 21 dni)
3. Cestnadoprava
CMR 7 dni  (pri | 1rok 8,33SDRza
neskorom kilogram
dodani 21 dni)
4, Zelezni¢na doprava
CIM 7 dni 1 rok 17 SDR za kilogram
SDR Special Drawing Rights (zvlastne prava Ccerpania) — jednotka

Medzinarodného menového fondu,

ktord sa pouziva pri

zodpovednosti dopravcu za Skodu v medzinarodnej doprave

vypocte

Claims periods —

Appl_lca!a!e damage Time limit for Limitation of
liability apparently legal liabilit
- . . - '/
provisions imperceptible on proceedings
receipt of the
shipment
1. Maritime carriage
The Hague - Visby | 3 days 1 year 666.67 SDR per unit
Rules or 2 SDR
per kilogram
Hamburg Rules 3 days 2 years 835 SDR per unit or
2,5 SDR per
kilogram
COGWA 3 days 1 year (applied| CAD 500/package or|
to transport
Canada) Unit
COGSA  (applied | 3 days 1 year USD 500/package or
transport
to the USA) Unit
2. Aircarriage
Montreal 14 days (21 days | 2years 22 SDR per kilogram
Agreement in case of late
delivery)
3. Road carriage
CMR 7 days (21 days in| 1 year 8.33 SDR per]
case of late delivery) kilogram
4, Rail carriage
CiM 7 days 1 year 17 SDR per kilogram

SDR Special Drawing Rights - an International Monetary Fund unit used in the
calculation of carrier liability in

international carriage



X. Poistenie zasielky poéas prepravy

DHL je povinna na zaklade pisomného pokynu Prikazcu v potvrdenej cenovej
ponuke obstarat poistenie zasielky v priebehu prepravy (tzv. DHL Cargo
poistenie), ktoré kryje stratu a poskodenie zasielky pocas prepravy. DHL
zaobstara predmetné poistenie v mene Prikazcu a na jeho ucet. V potvrdenej
cenovej ponuke musia byt Prikazcom stanovené poistné rizikda a doba, na
ktori ma byt poistenie tovaru zabezpecené. K potvrdenej cenovej ponuke
musi byt priloZena tovarova faktura.

Udaj ocene tovaru aldaj ododacej podmienke uvedeny v potvrdenej
cenovej ponuke sa nepovazuje za prikaz k obstaraniu poistenia. Prikaz na
obstaranie poistenia musi byt zadany vyslovne a musi byt riadne dohodnuty
s DHL.

Sadzby DHL Cargo poistenia pre jednotlivé druhy preprav zavisia od druhu
tovaru, Uzemného teritéria a poziadaviek na krytie poistnych rizik

DHL Cargo poistenie sa nevztahuje na vadny obal tovaru, terminované
prepravy, vojnové a politické rizika. DHL Cargo poistenie sa taktieZ nevtahuje
na zasielky, ktoré obsahuju krv alebo krvnu plazmu, drahé kovy, bankovky
amince, Zivé zvieratd a organizmy, klenoty, Sperky, drahé kamene ako aj
dopravné prostriedky prepravované na vlastnej naprave alebo vo vlastnictve
alebo prenajaté DHL. DalSie vyluky z poistenia mdZe stanovit pre dany druh
tovaru adané teritérium poistoviia vo svojich VSeobecnych poistnych
podmienkach, ktoré na vyZiadanie Prikazcu predloZi DHL Prikazcovi, pokial
nie su Prikazcovi zname. DHL Cargo poistenie sa vztahuje len na hodnotu
zasielky v Case a mieste prevzatia k preprave.

XI. Vyssia moc

1.

Ziadna zo zmluvnych strdn nebude povaZovand za porusujicu svoje
povinnosti podla zasielatelskej zmluvy alebo nebude inak zodpovedna
druhej zmluvnej strane za $kodu alebo za neplnenie, Ciasto¢né neplnenie
alebo za omeskanie s plnenim svojich povinnosti podla zasielatelskej
zmluvy (inych ako omeskanie splatenim akejkolvek sumy podla
zasielatelskej zmluvy), a to vrozsahu vktorom je takéto porusenie
spésobené udalostou vysSej moci. Ak plneniu povinnosti niektorej
zmluvnej strany podla zasielatelskej zmluvy brani udalost vysSej moci,
termin na plnenie tychto povinnosti bude odloZzeny po celd dobu
zodpovedajicu omeskaniu spésobenému udalostou vy$sej moci. Dotknuta
strana je povinnd pokracovat s plnenim zasielatelskej zmluvy okamZite po
ukonceni udalosti vy$sej moci.

XI.

ShipmentInsurance During Transport

DHL is obliged, upon written instruction from the Principal in the confirmed
quotation, to procure insurance for the shipment during transport (co-called DHL
Cargo Insurance), which covers loss and damage to the shipment during transport.
DHL will procure the insurance in question on behalf of and on the account of the
Principal. In the confirmed quotation, the risks to be insured and the period of time
for which the goods are to be insured must be specified by the Principal. The
confirmed quotation must be accompanied by a goods invoice.

The indication of the price of the goods and the indication of the delivery condition
given in the confirmed quotation shall not be deemed to be an order to procure
insurance. The order to procure insurance must be expressly given and must be duly
agreed with DHL.

DHL Cargo Insurance rates for each type of transport depend on the type of goods,
the geographical area and the

insurance risk coverage requirements.

DHL Cargo Insurance does not cover defective packaging of goods, term transport,
war and political risks. DHL Cargo Insurance also does not cover shipments
containing blood or blood plasma, precious metals, banknotes and coins, living
animals and organisms, jewellery, jewels, precious stones as well as vehicles
transported on their own axle or owned or leased by DHL. Further exclusions from
insurance may be specified by the insurer for the type of goods and the territory in
question in its General Conditions of Insurance, which shall be provided by DHL to
the Principal upon request of the Principal, unless they are known to the Principal.
DHL Cargo Insurance covers only the value of the shipment at the time and place of
acceptance for transport.

Force Majeure

Neither party shall be deemed to be in breach of its obligations under the freight
forwarding contract or otherwise liable to the other party for damages or for failure,
partial failure or delay in performing its obligations under the freight forwarding
contract (other than delay in payment of any amount under the freight forwarding
contract) to the extent that such breach is caused by a force majeure event. If the
performance of either party's obligations under the freight forwarding contract is
prevented by a force majeure event, the time for performance of those obligations
shall be postponed for the full period corresponding to the delay caused by the force
majeure event. The party concerned shall be obliged to resume performance of the
freight forwarding contract immediately after the force majeure event has ended.



V pripade vy$Sej moci, za predpokladu, ze DHL je schopna plnit svoje
povinnosti avsak len s dodatocnymi nakladmi, potom tieto dodatocné
naklady hradi Prikazca. Dodato¢né naklady DHL oznami vopred a Prikazca
moéze bud zruSit prikaz na dotknuté sluzby alebo tieto akceptovat
s Uhradou dodatoc¢nych nakladov, pricom v tom ktorom pripade Prikazca
uhradi DHL vSetky naklady na vykon sluzieb a ich zrusenie.

XIl.  Ostatné dojednania

1.

Pravne vztahy medzi DHL a Prikazcom sa riadia slovenskym pravnym
poriadkom. Pravne vztahy vyplyvajice z objednavky aztychto VOP
neupravené objednavkou a/alebo tymito VOP platnymi pre zmluvné vztahy
medzi Prikazcom a DHL sa dalej riadia ostatnymi predpismi platnymi v SR
amedzinarodnymi zmluvami, ktorymi je SR viazana (Dohovor OSN o
namornej preprave tovaru - Hamburské pravidla, platné pre namornu
dopravu; Dohovor o zjednoteni niektorych pravidiel pre medzinarodnu
leteckl dopravu - Montrealska dohoda, platnd pre leteck( dopravu;
Dohovor o medzinarodnej Zeleznicnej doprave - COTIF, platny pre
Zelezni¢nl dopravu; Dohovor o prepravnej zmluve v medzinarodnej cestnej
nakladnej doprave - CMR, platny pre cestn dopravu). Prikazca predlzuje
DHL premlcaciu lehotu pre naroky DHL na dobu 10 rokov od doby
splatnosti naroku.

Ak vdosledku porusenia zmluvnych a/alebo zakonnych povinnosti
Prikazcu alebo v ddsledku iného konania/nekonania alebo opomenutia
Prikazcu vznikne DHL skoda resp. bude musiet vynaloZzit vydavky, ktoré by
inak vynalozit nemusel, Prikazca slubuje odskodnit DHL a nahradit jej
vsSetky Skody, naklady a vydavky, a to najneskér do 15 dni od dorucenia
pisomnej vyzvy DHL Prikazcovi. Tento slub Prikazcu pretrva i po ukonceni
ucinnosti zasielatelskej zmluvy/tychto VOP.

Prikazca nie je opravneny proti narokom DHL voci Prikazcovi jednostranne
zapocitat akékolvek svoje naroky voci DHL.

Prikazca je opravneny postupit naroky voc¢i DHL vyplyvajlce z objednavky/
tychto VOP alebo suvisiace s objednavkou /tymito VOP len
s predchadzajucim pisomnym sihlasom DHL.

XIl.

In the event of force majeure, provided DHL is able to perform its obligations but only
at an additional cost, then such additional costs shall be borne by the Principal. DHL
shall give prior notice of the additional costs and the Principal may either cancel the
order for the services concerned or accept them with payment of the additional
costs, in which case the Principal shall reimburse DHL for the full cost of
performance of the services and cancellation.

Other Arrangements

Legal relations between DHL and the Principal are governed by Slovak law. Legal
relations arising from the purchase order and these GTC not governed by the
purchase order and/or these GTC applicable to contractual relations between the
Principal and DHL are further governed by other regulations applicable in the Slovak
Republic and international treaties to which the Slovak Republic is bound (United
Nations Convention on the Transport of Goods by Sea - Hamburg Rules, applicable
to maritime carriage; Convention for the Unification of Certain Rules for International
Carriage by Air - Montreal Agreement, applicable to air carriage; Convention
concerning International Carriage by Rail - COTIF, applicable to rail carriage;
Convention on the Contract for the International Carriage of Goods by Road - CMR,
applicable to road carriage). The Principal extends DHL's limitation period for DHL
claims to 10 years from the time the claim is due.

If, as a result of the Principal's breach of contractual and/or statutory obligations or
other action/inaction or omission of the Principal, DHL incurs damages or has to
incur expenses that it would not otherwise have to incur, the Principal promises to
indemnify DHL and reimburse DHL for all damages, costs and expenses within 15
days of DHL's written demand to the Principal. This promise by the Principal shall
survive the termination of the freight forwarding contract/these GTC.

The Principal shall not be entitled to unilaterally set off against any claims of DHL
against the Principal any of its claims against DHL.

The Principal is entitled to assign claims against DHL arising out of or relating to the
purchase order/these GTC only with the prior written consent of DHL.



Ak si medzi DHL a Prikazcom uzavreté dve alebo viac zmliv tykajlcich sa
jedného predmetu, potom kazda z tychto zmlav plati samostatne a novsia
nerusi zmluvu starsSiu, pokial to nie je vyslovne dohodnuté, pretoze
Prikazca mdze mat viac typov prevadzkarni a na niektoré z nich uzatvarat
osobitné zmluvy. V pochybnostiach je rozhodujlice miesto plnenia.

Xlll.  Kontrola exportu a tovar dvojitého pouZitia

1.

Prikazca suhlasi s tym, Ze nebude vedome poZadovat sluzby v suvislosti so
stranou, ktorej prislusny vladny organ alebo medzindrodna organizacia
(vratane, ale nie vyluéne, OSN, Spojeného kralovstva, USA alebo EU) uréila
obmedzenie alebo odmietnutie (dalej len ,Zoznam
vyhradenych/obmedzenych stran“ alebo ,,Zoznam odmietnutych/zakazanych
stran”) a/alebo akékolvek prislusné vyvozné kontroly alebo sankcie bez
nélezitého vladneho povolenia. DHL ma pravo odmietnut poskytovanie
akychkolvek  sluzieb  tykajucich sa alebo v  suvislosti s
obmedzenou/zakazanou stranou, obmedzenym alebo kontrolovanym
tovarom a/alebo krajinou alebo kone¢nym pouzitim, ktoré podlieha
sankciam, embargam alebo inym obmedzeniam podla platnych zakonov.
(K datumu zaciatku nasledné krajiny/regiény podliehaju komplexnym
sankciam: Kuba, Iran, Syria, Severnda Koérea a Krym, Luhanska alebo
Donecka oblast Ukrajiny). Bez ohladu na vysSie uvedené je povinnostou
Prikazcu vykonat vSetky potrebné kontroly, aby sa zabezpecilo, Ze vSetky
zapojené strany nie st oznacené ako takto obmedzené alebo zakazané.

Ak zasielka obsahuje tovar s dvojakym pouzitim alebo vojensky tovar, ktory
podlieha zakonom a predpisom o kontrole vyvozu (vratane obmedzeni
dovozu, transferu alebo tranzitu) (,kontrolovany tovar“). Prikazca je
povinny ziskat vsetky potrebné povolenia, licencie alebo iné vladne
opravnenia potrebné na prepravu kontrolovaného tovaru a poskytnit DHL
informacie o klasifikacii kontroly vyvozu a opravneni (napr. licencia,
povolenie, vynimka), vratane ich képii, ak o to DHL poZiada. Prikazca bude
informovat DHL o akomkolvek Specidlnom smerovani alebo inych
podmienkach pre kontrolovany tovar, ktoré platia pred odoslanim.
Prikazca ma povinnost poskytnit vSetky informacie potrebné na
manipulaciu so zasielkami Prikazcu v sllade s platnymi obchodnymi
zakonmi. Prikazca vcas poskytne vsetky informacie a dokumenty vo
formate uréenom spolocnostou DHL, aby umoznil spolocnosti DHL
poskytovat sluzby. VSetky informacie poskytnuté Prikazcom spolocnosti
DHL musia byt pravdivé, Uplné a presné a zakaznik je zodpovedny za
pravost, spravnost a aktualnost akychkolvek dokumentov poskytnutych
DHL. Ak Prikazca identifikuje chyby alebo nepresnosti, o
chybe/nepresnosti bezodkladne informuje DHL.

Xl

If DHL and the Principal have two or more contracts relating to the same item,
then each of these contracts shall apply separately and the newer contract shall
not supersede the older contract unless expressly agreed, as the Principal may
have multiple types of establishments and may have separate contracts for some
of them. In case of doubt, the place of performance is decisive.

Export Control and Dual-Use Goods

The Principal agrees not to knowingly request services in connection with a party
that is designated to be restricted or denied by a relevant government authority or
international organization (including but not limited to the UN, UK, US or EU)
(“Restricted Party List” or “Denied Party List”) and/or any applicable export controls
or sanctions absent appropriate government authorization. DHL shall have the right
to refuse to provide any services relating to or in connection with a Restricted/Denied
Party, restricted or controlled goods, and/or a country or end-use that is subject to
sanctions, embargoes, or other restrictions under applicable laws. (As at the
Commencement Date current countries/regions subject to comprehensive
sanctions: Cuba, Iran, Syria, North Korea, and the Crimea, Luhansk, or Donetsk
Regions of Ukraine). Notwithstanding the foregoing, it is Principal’s obligation to
carry out all necessary screening to ensure that all connected parties are not
designated being so restricted or denied.

If the shipment contains dual-use or military goods subject to export control laws
and regulations (including restrictions on import, transfer or transit) ("controlled
goods"). The Principal must obtain any necessary permits, licenses or other
governmental authorizations required to transport the controlled goods and provide
DHL with export control classification and authorization information (e.g. license,
permit, exemption), including copies thereof, if requested by DHL. The Principal will
inform DHL of any special routing or other conditions for the controlled goods that
apply prior to expedition. The Principal shall provide all information necessary to
handle the Principal's shipments in accordance with applicable commercial laws.
The Principal shall provide all information and documents in a timely manner in the
format specified by the company DHL to enable DHL to provide the services. All
information provided by the Principal to DHL must be true, complete and accurate
and the Principal is responsible for the authenticity, accuracy and timeliness of any
documents provided to DHL. If the Principal identifies any errors or inaccuracies, the
Principal shall promptly notify DHL of the error/inaccuracy.



XIv.

XVI.

Sulad s dodrZiavanim predpisov — kédex spravania

DHL ako sUcast globalnej siete DHL Group sa riadi a podlieha sérii
sofistikovanych programov suvisiacich s kddexom spravania. Spolo¢nost DHL
vyhlasuje, Ze bude dodrziavat kddex spravania DHL a Ze takyto kddex spravania
ma zasady konzistentné alebo prisnejSie ako zdsady kddexu spravania Prikazcu.
Aktualnu verziu kédexu spravania DHL najdete na:
http://www.dpdhl.com/en/about us/code of conduct.html

Zavaznost, platnost, uinnost a zmeny VOP, prilohy

1.

Zavéaznost - Pokial si zmluvné strany v zmluve dohodnu Gpravu odlisnu od
tychto VOP, plati Uprava v zmluve. Pre jednoznacnost, a v pripade konfliktu
medzi ustanoveniami jednotlivych dokumentov zavaznych medszi
Prikazcom a DHL, plati nasledovna hierarchia zavaznosti dokumentov:

a) Zasielatelska zmluva (aj bezvyhradne prijata cenova ponuka DHL)
b) VOP
c) Cennik (Customer Pricing Template), vratane cennika colno-

deklarantskych sluZieb, ak existuje

d) Regionalne podmienky prepravy DHL Group, divizie DHL Global
Forwarding v platnom zneni

e) Dopravné doklady

Platnost aucinnost - VOP platia ast ucinné po celd dobu trvania
zmluvného vztahu medzi DHL a Prikazcom a tiez po jeho skonéeni az do
Uplného vyrovnania vsetkych narokov z neho vyplyvajucich.

Tieto VOP nadobudaju ucinnost driom 25.06.2024.

Zmeny — DHL sa zavazuje zverejiovat aktualnu verziu VOP vratane priloh,
t.j. verziu so zapracovanymi zmenami, na svojich webovych strankach (link:
http://www.dhl.sk/).

XIV. Compliance - Code of Conduct

As part of the DHL Group's global network, DHL is governed by and subject to a series of
sophisticated Code of Conduct programmes. DHL represents that it will comply with the
DHL Code of Conduct and that such Code of Conduct has policies consistent with or more
stringent than those of the Principal's Code of Conduct.

The current version of the DHL Code of Conduct can be found at:
http://www.dpdhl.com/en/about us/code of conduct.html

XVI.  Bindingness, Validity, Effectiveness and Changes to the GTC, Annexes

1. Bindingness - If the parties agree in the contract a regulation different from these
GTC, the regulation in the contract shall apply. For clarity, and in case of conflict
between the provisions of the individual documents binding between the Principal
and DHL, the following hierarchy of binding documents shall apply:

a) Freight forwarding contract (including DHL's accepted quotation without
reservation)

b) GTC

c) Price list (Customer Pricing Template), including the price list for customs-
declaration services, if any

d) Regional Conditions of transport of the DHL Group, DHL Global Forwarding
Division in valid version

e) Carriage documents

2. Validity and Effectiveness - The GTC shall be valid and effective for the term of the

contractual relationship between DHL and the Principal and thereafter until all
claims arising therefrom have been settled in full.

3. These GTC shall enter into force on 25 June 2024.

Changes - DHL undertakes to publish the current version of the GTC including the

annexes, i.e. the version with the incorporated changes, on its website (link:
http://www.dhl.sk/).

&>
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Pokial DHL vykona zmenu tychto VOP,zverejni novd verziu VOP na
webovych strankach, pricom tato zmena méZze vstupit v G¢innost najskor
15 dni po jej zverejneni na web strankach; datum nadobudnutia G¢innosti
musi byt v novej verzii VOP vyznaceny. Ak Prikazca nesuhlasi so zmenou
VOP, je povinny pisomne oznamit DHL, Ze zmeny VOP neprijima, ato
najneskor do dia Ucinnosti zmeny. Ak sa DHL a Prikazca nedohodnd inak,
je kazda zo stran opravnena ukoncit zavdzkovy vztah dorucenim
pisomného ozndmenia o ukonceni zmluvného vztahu druhej zmluvnej
strane. Ak Prikazca neoznami DHL pisomne do dna Gc¢innosti zmeny VOP
svoj nesuhlas so zmenou VOP, plati, Ze so zmenou VOP suhlasi v vzajomné
vztahy sa budl odo dna ucinnosti zmeny riadit zmenenymi VOP.

Tieto VOP su vyhotovené v slovenskej a anglickej jazykovej verzii. V pripade
rozporu medzi slovenskou a anglickou jazykovou verziou, ma slovenska
jazykova verzia tychto VOP prednost.

Zvrejnené dna 10.06.2024, v Bratislave

DHL Global Forwarding (Slovakia) s.r.o.

If DHL makes a change to these GTC, it will post the new version of the GTC on the
website, which may not take effect until 15 days after the date of posting on the
website; the effective date must be indicated in the new version of the GTC. If the
Principal does not agree with the change to the GTC, the Principal shall notify DHL
in writing that it does not accept the change to the GTC no later than the effective
date of the change. Unless DHL and the Principal agree otherwise, either party shall
be entitled to terminate the contractual relationship by delivering a written notice
of termination to the other party. If the Principal does not notify DHL in writing by
the effective date of the change in the GTC, the Principal shall be deemed to have
agreed to the change to the GTC and the relationship shall be governed by the
changed GTC from the effective date of the change.

These GTC are executed in Slovak and English language versions. In the event of
any conflict between the Slovak and English language versions, the Slovak
language version of these GTC shall prevail.

Published on 10 June 2024, in Bratislava

DHL Global Forwarding (Slovakia) s.r.o.






