
December 11,2024 

 

Dear DHL Express Easy Customers, 

 

Thank you very much for choosing DHL Express Easy. 

 

Following is the information regarding Express Easy price change and Year 

end temporary service unavailability. 

 

1. Price Change 

On January 1, 2025, Express Easy price will be updated. 

JPY 

*Boxes 6, 7, and 8 may not be available at some stores. 

 

2. Year-end Temporary Service Unavailability 

 

As usual, DHL service will become unavailable at our “partner” Service Points at 

the yearend. Please check the dates below. 

 

Service Available until: December 24, 2024 (Tue) 

Service resumes on: January 6, 2025 (Mon) 

 

We would appreciate your understanding. 

DHL Japan Retail Team 

Envelope Box 2 Box 3 Box 4 Box 5 Box 6 Box 7 Box 8

maxWeight

(kg)
0.5 1.5 2.5 5.0 10.0 15.0 20.0 25.0

Asia Pacific 5,100 9,300 11,300 16,200 20,900 25,900 31,400 37,000

America 6,800 10,800 15,000 22,600 31,500 38,700 46,100 54,000

Europe 7,300 11,900 16,500 27,200 37,200 46,900 56,600 66,600

Others 8,000 14,300 19,400 31,600 43,400 56,100 85,000 110,000


