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DHL Express Mobile App <User Guide>
Create Shipment —Ship and Pay at a DHL Service Point

1. Tap Create Shipment

Track your DHL Express shipment ®

] .
n, Enter 10 digits tracking number

Let's get started

Login | Sign up

e
Geta Quote >

E:D Create Shipment NEW.y >

-

y Call for Booking >

@

Home

4. SelectPackagingtype, Shipment
purpose and Item description, enter
Declared value, tap Continue

& Shipment details

Packaging type

B " Box3 mE

T 33.70X32.20X9.20 (cm)

Quantity Weight(kg)

1 2.50
Total number of pieces 1
Total weight(kg) 2.50
What is the purpose of your shipment?
Shipment purpose

4

Gift (Personal)

Shipment references (opticnal)

@ 17 supplied, your reference will appear on the shipping
label and commercial invoice.

@ view Prohibited Items

2. Tap Start Now

Shipn

Shipping date 2024 Jun 26 Wed

Ship now! Ship and Payat X
a DHL Service Point

]
=

Prepare your shipment information
here, then drop off and pay later ata
DHL Service Point.

Don’t show this again

Start Now

‘#

5. Confirm Estimated cost,
Disclaimerand Important
Details, tap Continue

&« Shipping options

Your selection =
_© Box3
‘ 33.70X32.20X9.20 (cm)
1 Piece(s), 2.50kg

Shipping from/to ~

Select a shipping option

EXPRESS EASY JPY 14,000
Delivery by
Tomorrow Jun 27 by end of day Details ~

DHL rate estimate as of 26 Jun 2024, 12:47 PM

Disclaimer and Important Details o

*

Prices quoted are estimates based on the
information you have supplied

Prices quoted may not include duties, taxes,
customs charges or all surcharges and fees.

Transit times are indicative and DHL has no liability
or resnonsibilitv for differences between this

=
DHL Express

3. Select Shipping date and Shipment
type, enter Shipperand Receiver
address

*Phone number is mobile number only

<« Shipment details

Shipping date 2024 Jun 26 Wed &

What are you shipping? @

O Document o Package

Shipping from

Q TEST SHIPPER NAME =
| TEST SHIPPER ADDRESS 1
TOKYO-TO KOTO KU, TOKYO,
! 136-0082, Japan
bl @gmail.com
+81802

i Shipping to

@ TESTREC NAME =
TEST REC ADDRESS 1
BEVERLY HILLS, CALIFORNIA, 90210,
United States
+1€7777 T

6. Enter Shipmentitems for a
customs invoice, tap Continue
*Max number of items 10

< Customs invoid

You'll need a customs invoice for this
shipment. The best and easiest option is to
P

PP SRR SRS

Shipment item X
Item description
PHOTO BOOKS
Commodity code (optional) ®
aty
3
Units.

v

Pieces

Weight per item (kg)
5.00

Value per item (JPY)
1000

Country of origin

Japan
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7. Reviewallthe shipmentitems,
Total weightand invoice value,
tap Continue *Remarks is optional

< Customs invoice

pac\(age

only

Item 1

Item description PHOTO BOOKS

Commodity code

Qty 3

Unit Pieces
Weight per item (ka) 5.00
Value peritem (JPY) 1,000
Country of origin Japan
Total units 3
Total weight (kg) 15.00
Total invoice value (JPY) 3,000

Invoice number (optional)

@ Your company invoice number can go here.

Remarks (optional)

0 Remarks will be printed on customs invoice.,

10. Save Shipmentref number
and due date for drop off
*Recommend to take a screenshot

Shipment drop off

Shipment ready for drop off ata
DHL Service Point

Please bring this reference number when
you drop off and pay.

( "

Shipment ref. number : WKDH. _ 124

Drop off before

L 2024 Jul 01 Mon

Find a DHL Service Point

View shipment summary )

+ Add to calendar
v

o Your shipment reference number is valid for
5 days.

@ The delivery date of your shipment may vary

DT oo e At a0 Mo B e (RN

( )

8. Reviewshipment
summary, tap Continue

< Review shipment

Shipment details =

Shipping date

2024 Jun 26 Wed

Shipping from

TEST SHIPPER NAME

TEST SHIPPER ADDRESS 1

TOKYO-TO KOTQ KU, 136-0082, TOKYO, Japan
x@gmail.com

+8180

Shipping to

TEST REC NAME

TEST REC ADDRESS 1

BEVERLY HILLS, 90210, CALIFORNIA,

United States

+1

Package type

Box 3
33.70X32.20%9.20 (cm)
1 Piece(s), 2.50 kg
Shipment purpose

Gift (Personal)

Shipment references

Declared value (JPY)
3,000

Shipment protection

—N

11. Check Email from DHL
Express Mobile

< 8 T & -

DHL Express Shipment
Created » imbox

DHL Express M... 12:50
tome v

@(_,...

Can't view the barcode? Get it from the atiached file.

IMPORTANT:

= Take your shipment to a nearby DHL Service Point, show your reference
number, and pay:

NEAREST SERVICE POINT

YOUR SHIPMENT INFORMATION
Ship To TEST REG NAME

TEST REC ADDRESS 1

90210 BEVERLY HILLS CALIFORNIA UNITED STATES
OF AMERICA

+187

Shipment Details  Delivery opton: EXPRESS EASY
Shipment type: Package

Welght: 2 kg

Declared value: 3000 JPY
Contents: PHOTQ BOOKS

Drop off before Non, 01, Jul 2024

Thank you for creating a shipment with DHL Express!

=
DHL Express

9. Review Estimated cost summary, tick

the box for acceptance Terms and
Conditions, tap Confirm Shipment

< Estimated cost summary

EXPRESS EASY

Delivery by Tomorrow Jun 27 Thu by end of day

Item Estimated cost (JPY)

Transportation Charges JPY 14,000

Total JPY 14,000

nderstand that the price quoted is an estimate

sed on the information | have supplied and
that the final cost may differ based on the actual
shipment characteristics tendered to DHL. By
tapping Confirm Shipment, | accept the DHL's
Terms and Condition of Carriage and declare
that my shipment does not contain any DHL
prohibited items,

Confirm Shipment

12. Bring the shipmentdrop off
number and the attached
barcode to DHL Service Point

X DHL_Express WKDH.. &
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=
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! Tips
Mandatory fields are

highlighted in Yellow and
required to enter in English.

Guest users are requested to enter
one time password after entered
Shipper’saddress.

The verification code will deliver to
Shipper’s mobile number via SMS.

The correct postal code formatin
Japan is 999-9999 not 9999999.

Shipper’s Email address and
Mobile number should be valid
and able to receive SMS and email

from DHL while using the app. .. )
| Hello. Your DHL Express Mobile

activation code is 331765.

Address book will be available
for registered users.

Shipping from X Shipping from X

AGaress Une Z (opuonal) One time password X

Name iE

Verify it's you

Address line 3 (optional)
We have sent a 6-digit code to verify to

G 1231. Please enter the code below.

D Business party @

Postal code

naanEn

City
TOKYO-TO KOTO KU

Company (optional)

Country

Code will expirein 04:47

Japan Province (optional)

TOKYO
Address line 1

1-37-8 higashishinagawa Email address

@gmail.com

Address line 2 (optional)

Mobile number

® w1 v From Messages

80. 331765

Address line 3 (optional) 1 > 3
aBC DEF
Postal code VAT/TAX ID (optional) 7
140-0002 GHI KL MNO
@ Please provide the VAT/Tax ID to ensure correct

city tax treatment on the charges. 7 8 o
TOKYO-TO SHINAGAWA KU PaRrs Tuv wxvz

0 &

(e ] =R -

“®: Terms of use

v Who can use Create
shipment feature in Japan?

v" Already installed the app? v" Available delivery service

Confirm the Country of the app is * Allguest users who select

selected Japan.

To change the countryand language,
tap the hamburger button at the top
left corner.

For aregistered user in other country,
log out, change country to Japan and
createa shipmentas a guest.

Rechtliche Hinweise >

Los geht's

Abholung buchen >

-
£ pretsauskuntt >

DHL Service Point finden >

o sontungorsatien e

Support

country Japan

* Registered users signed
up in Japan who have not
added a DHL account
number to the app
settings

v Usage environment

Apple or Android device such
as smartphonesand tablet
computersinstalled DHL
Express Mobile App

* DHL Express Mobile App
is not available on PCs.

Express Easy (Document/
Package) only

* Express Worldwideis not
available

v" How to ship and pay

Drop off at DHL service point
and pay at the counter

* Courier pickup serviceis
not available

* DHL accountnumberis
not acceptableto pay for
shipments
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